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QUESTIONS & ANALYSIS o [ i B8 & AR br

) CE B AR AT - 21—25 &

AT 21-25 BB =5 T EMEICET20255F EHEOE _FSEEE (i%—) |
HZTIIEE, SHEHRE—SE: Jc& Directions 57 BRIEX (EREHR P1-P7 ]
5. EERMPENR) ; ZF 5 BEREH, SEEGRTSRIE ST

— T EEmFE. R, SEYE. BTFG. SUgPRNESZRIERXTEAE.

HEIE ZH R (2025)
Section II Part A (1)

Directions:
Read the following four texts. Answer the questions after each text by choosing A, B, C or D. Mark
your answers on the ANSWER SHEET. (40 points)

Text 1

P1 U.S. customers historically tipped people they assumed were earning most of their income via
tips, such as restaurant servers earning less than the minimum wage. In the early 2010s, a wide range of
businesses started processing purchases with iPads and other digital payment systems. These systems

often prompted customers to tip for services that were not previously tipped.

EEME HRSEBBLA AN EER/NEFER AT NE LI NETFRETENETIRS R,
20105 AR STHAREFiPad T M S RGBS, KL RGE BTN DB RE
SAFINERROBRSS S /N2

P2 Today's tip requests are often not connected to the salary and service norms that used to
determine when and how people tip. Customers in the past nearly always paid tips after receiving a
service, such as at the conclusion of a restaurant meal, after getting a haircut or once a pizza was
delivered. That timing could reward high-quality service and give workers an incentive to provide it.
MSBYNEEREE ST EZREMRS AR IS NERF RIRS Al . TEME/VFRRERZ
RS AN LINERE R, EekEHIRFEEAR, XMEIHIR LR SRERIRSS AR R T
REMERARSS.

P3 It's becoming more common for tips to be requested beforehand. And new tipping technology

may even automatically add tips.

SHRENRUPNERBRIERGHREEE. MFRVNERAEEATEE RN,

P4 The prevalence of digital payment devices has made it easier to ask customers for a tip. That
helps explain why tip requests are creeping into new kinds of services. Customers now routinely see

menus of suggested default options—often well above 20% of what they owe. The amounts have risen
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from 10% or less in the 1950s to 15% around the year 2000 to 20% or higher today. This increase is
sometimes called tipflation—the expectation of ever-higher tip amounts.

HAUTIRBHNEREOMERE/NELEENETZ. XEWTERAMANEEKRIEESERFRIRS
KA, MENELEEIRNAFUARIERE—BBITESTEBEREHAY20%, NESTSM1950
FALRI10%EE(R_EFZI2000F AR 15%, BEINSAI20%EES. XFIERBIIHRFR/NEBIK—
RIStk S\ S EAITEA.

P5 Tipping has always been a vital source of income for workers in historically tipped services, like
restaurants, where the tipped minimum wage can be as low as US$2.13 an hour. Tip creep and tipflation

are now further supplementing the income of many low-wage service workers.
XTFHES LRV NERIRS TR T ST R T /NE—EREEAINNER XTI AIRE/NE T EA]
RES/NEF2.13555T, NEESEFNERBIRIEHA ST TIFSREFHIRS LR TRIA.,

P6 Notably, tipping primarily benefits some of these workers, such as waiters, but not others, such
as cooks and dishwashers. To ensure that all employees were paid fair wages, some restaurants banned

tipping and increased prices, but this movement toward no-tipping services has largely fizzled out.
BEEEIENR /N EEEEREFT LR T MRS R EREREMR T NEF%HE L. SREIERT
RIBAFIHE, —LRTRILKUNEFIRS 7N BIXMEGENEIRSHIEES FEZKLM.

P7 So, to increase employee wages without raising prices, more employers are succumbing to the
temptations of tip creep and tipflation. However, many customers are frustrated because they feel they
are being asked for too high of a tip, too often. And, as our research emphasizes, tipping now seems to

be more coercive, less generous and often completely dissociated from service quality.

I, AT ERREMERYIER MENR T TR Skt iR EERT/ N EEEFNEBAKRIER. 2T,
W2 MEREAETE FAt()xEE CHRENRZ TSNS MEMERES. MmE ENFKIIHAFRFER
A/NEENFERRESIME. BRI ABFESRSRETENT.

BESZEEER

21. According to Paragraph 1, the practice of tipping in the U.S.
[ A ] was regarded as a sign of generosity
[ B ] was considered essential for waiters

[ C ] was a way of rewarding diligence

[ D ] was optional in most businesses
WEBFE R, XERNEIGE o
A) WRARBAIRE  B) WANNRSREXREE ) 2—FREEENSN
D) EARZ#FEZ 2 LN
[&=x] B @)
[#1B] &EFAccording to Paragraph 1, the practice of tipping in the U.S.E(15E&, RIAVRiZ
RN ERNEMBRIA, AT infer / suggest / imply,
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€31)

(315 ]

According to Paragraph 1, the practice of tipping in the U.S. . £82 the
practice of tipping in the U.S. + Z#&{Bi&; According to Paragraph 1 2iK1E, REE
BKIR; LRI ETE the practice of tipping BNBIE NS, EAE CFFEMH.

U.S. customers historically tipped people they assumed were earning most of their income via
tips, such as restaurant servers earning less than the minimum wage.
EEMEHERGILEA AN WAFKR T/ NERIALNE, LNBEFHRTRELR
RETIRSR.

A) THER
JRSIAAKIE N EfEIA 9a sign of generosity (HRIBRISRAE) |, BRFRFATBLUNER
FERANERIME, SRBETX,

B) v IEHf
earning most of their income via tips «— was considered essential for waiters
U.S. customers historically tipped < was considered
FH) NEXHEFTIRS REV BN, TIMNETH RBwas considered essential for
waiters/fEFAXI R "essential (WEE) + waiters (JRSSR) “, @5 B,

C) IKEFR
was a way of rewarding diligence (3ZfIEh%) XJRzAYRreward high-quality
service (RMALRARSS) AIES, BBRES 2 BRI BEFRINEIEE, 5 Q21 [RE
AYParagraph 14%F; H diligence (E%l) # high-quality service ({LFEIRSS) .

D) S5ENHRKR
[RGB EE LR LUNE A EBN BT (ETREIERSR) | BT
TS/ N FE2EHI. FHIEaIBrlF; was optional in most businesseszid3Eix
"HEASZEUTWEAGERIAL", 51ER LRERETWISELER, B most
businesses SBE#EHTA,

22. Compared with tips in the past, today's tips

[ A ]are paid much less frequently

[ B ]are less often requested in advance

[ C ] have less to do with service quality

[ D ] contribute less to workers' income

5 Em/NRAELE, WA RS o
) SUTSRERAAPHE  8) ROWIRRIER ) SIREREFNRRE/N ) MRTWARISTEED

[EX]
(A5

(iFa]

C @wsm)

FFFCompared with tips in the past, today's tipsERKEKFE M TR ZENES, EWEX
RIS R, JEHEHRT.

Compared with tips in the past, today's tips . Compared with tips in the past
BEEDEEEFIRNE, BEEIER today's tips; EiE today's tips [FIEE=RIBE, Hik
Iikhe, MG, BT, HEFHE,
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[EfZ] Today's tip requests are often not connected to the salary and service norms that used to
determine when and how people tip. Customers in the past nearly always paid tips after
receiving a service, such as at the conclusion of a restaurant meal, after getting a haircut or
once a pizza was delivered. That timing could reward high-quality service and give workers
an incentive to provide it.
SRAVNEBKEECABSE FREMI RS NERF E RS A eEER, IR
BIFRREEZTREEAI/IE, g, Bl kaikiERAZ)a; XFRAR
LRHIUERRRSS FHsl) T AR RARSS.

[EIR] A) Zeh&Es

[FIORIRSRNE " W ATHISUR thid AL, 166K, 58 4 Etip requests are
creeping into new kinds of serviceshE~AEESZ 1, are paid much less
frequentlyfESERUEE _FRRSGHE,

B) SEMiHER
[RXZIt's becoming more common for tips to be requested beforehandBRfiR 5]
IERNEHSIEIR", FTLASX in advance RVNEIERZEESTAFELD, are less
often requested in advancelStIFEA RS R,

C) v IEH

Today's tip requests are often not connected to the salary and service norms <

have less to do with service quality
That timing could reward high-quality service < service quality
MHEREER SIRFREFWEETE", UMNEIHHRBhave less to do with
service qualityERmRIX—4#ERE, #8t C.

D) S5EXHRKR
J&XTip creep and tipflation are now further supplementing the income of many
low-wage service workersBEffin < RAY/NEEIEFE "B St "+ MIL(RET TARIMIN ;
contribute less to workers' incomefxm4a/NE Gk, SEMXER,

23. Tip requests are creeping into new kinds of services as a result of
[ A ]the advancement of technology
[ B ] the desire for income increase
[ C ]the diversification of business

[ D ] the emergence of tipflation
NRERIEABAF RS I, XL MR
A) BARIHSE  B) EINKAKEE o) WEBHSTE ) tipflationf9HIL
(=] A @HE)

[#I8] FTFas a result of[FAIRE#E A helps explain why 3EREXERTEHNERER, BF
BITEM, 2R,
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[#FFD] Tip requests are creeping into new kinds of services as a result of . Fq Tip
requests are creeping into new kinds of services FAIIER THIZREEY; as a result of
SINEHZARE (RikIthe) , REERREE, DAk,

[Efif] The prevalence of digital payment devices has made it easier to ask customers for a tip. That
helps explain why tip requests are creeping into new kinds of services.
HFZNRENERILAMERNNEZEESS 7. XEHTHEEAMANEBEKREES
IEEFAUARSS E,

(EIR] ») v E@

The prevalence of digital payment devices — the advancement of technology
has made it easier to ask customers for a tip — the advancement of technology
FHIERA MFSATER", A %L technology 4 1EANERZ B ESSRER
HuEs, SRXEARTEWE, #Ht A,

B) KEFE®
the desire for income increase (IFrFK) XTRAYES 7 ERto increase employee
wages without raising prices, more employers are succumbing to the
temptations of tip creep and tipflation, BEREE"ENTF/NEELERER, MmN
BEFERFIARSNERERE, RUSEREEAX,

C) FHER
JFSNKIREI Bl 2Tt / WSZ it SEUNEEKRY 8L, the diversification of
businessE2ZHEBHIA,

D) SENHR
JRXThis increase is sometimes called tipflation3B tipflation &YX A"/ N\NEELFIART L
BRAUTIHR", 2 /NEEIEISREREEAHISR, MAERREA, the emergence of
tipflationfBERURE, AREIE.

24. The movement toward no-tipping services was intended to
[ A ] promote consumption
[ B ] enrich income sources
[ C ] maintain reasonable prices

[ D ] guarantee income fairness
BUH /NI S5 2 3) B 7 o
) BEEEZR  B) FEWNKR o HFSEME o) REKRALF
[(&=x] D @wwEm)
[FB2] J=XF To ensure that ... BN TiZzaIAIER, @Fintended toRRYHEX—EZH
8, BHEDEN.

[#F®] The movement toward no-tipping services was intended to . Fi& The
movement toward no-tipping services [E1Z#aIEIE was intended to + AEZ, (HIE
Iikhe do #hiAl) ; toward FNAKGIEEEIERETEIE, SHTHTCMHMH.
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[EfL] To ensure that all employees were paid fair wages, some restaurants banned tipping and

(315 ]

increased prices, but this movement toward no-tipping services has largely fizzled out.
NTHRFIBRIFBZIILNTFNTER, —LLETEILNEFRS TN, EXIgTINERS
EREAIE K.
A) ETHEHR
[RIRiizizs EEpromote consumption ({Bi#iHZR) ; RIMRMAUBEIIHEIHEE, 5
R EEAF.
B) ZAEFRIE
enrich income sources (EEAKIE) [MHRIIN L, ERIENE AT
e —RILNE B—RTHREEREROMIFFERAKRR, SEER,
C) S5E3HR
R RRIZIE IR Tincreased prices (12(1) , HARN THSGENTE,
maintain reasonable prices SR HEER.
D) v IEf
To ensure that all employees were paid fair wages — guarantee income fairness
all employees — income fairness
FRFERIR THRAF", Ui+ D B#F"guarantee income fairness"SZIRX
ensure..fair wages, RHEENIENE®E, & D,

25. It can be learned from the last paragraph that tipping

[ A ]is becoming a burden for customers

[ B ] helps encourage quality service

[ C ]is vital to business development

[ D ]reflects the need to reduce prices

MBS — BT UL T %, .
n) TFERATRSHRIE &) BETFEMERRS o WISLEEXEE 1) RRTRENEOESR
(&%) A (awm

€0

€31)

(

E

fir]

Tt can be learned from the last paragraph that tipping& It can be learned
from, ZRHBEMTRES.

It can be learned from the last paragraph that tipping It A EIE, that 5]
SHIFFIEMNG tipping ; MEEIE tipping RIEZTHIBIE (HEI ML) ; can

be learned from EHMMBESEN, BTSRRI S|AMIERICRER,

However, many customers are frustrated because they feel they are being asked for too high
of a tip, too often. And, as our research emphasizes, tipping now seems to be more coercive,

less generous and often completely dissociated from service quality.

MmmiFZmEREER, RAMMIREECHERZGRNSH/NE, BT, mA, IE
WEAIIARFEERAN, NSENSUFEREHY. EOETER, BREESRSRETS
frEa.,
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(EIR] A) v M
many customers are frustrated because they feel they are being asked for too high of a tip, too

often

< is becoming a burden for customers

tipping now seems to be more coercive, less generous < is becoming a burden for customers
FRF AR NERmE IR, UEIFRE A F"burden for customers" /(R
BXJmiE frustrated + coercive RIIBZE / THNERE, HH A,

B) S5EXIER
[R3Zoften completely dissociated from service qualityBa#aii/\&" B SRS FRET
2", BARHEAEIUERSS: helps encourage quality service S5iZ45ieHER.,

C) &R
RERiIRI/NEEXIbusiness development (FLARE) EXEE, RPITICHIRMEREZ
S5E&ETN, ShRETXK.

D) IR
KREFRAYE "to increase employee wages without raising prices"——REBEF A48
B, FEREFEEERNHILEIS; reflects the need to reduce prices?E A<k £t
FEE—2EERE", BIEHN.

SENTENCE INSIGHTS < 47Kt

8 A HAA)ZER U
TR GO TRIFE— NS, SOMEERR. RoSHs. S
RSEREINE, AETTHNTIR.

U.S. customers historically tipped people they assumed were earning most of their

income via tips, such as restaurant servers earning less than the minimum wage.

BB, 1A

AEFEEFIBE. HERE. BOE. RECENGERXRNRE). RERIENG(E that)F
S THENEEES | SR NGLEEF such as FROE WS KIS HEMB EREIM
B
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Today's tip requests are often not connected to the salary and service norms that

used to determine when and how people tip.

F2B, F1A]

EETIBE. Mo, 2 MRECIR. GE. 1R). EBENG. RIENGEFSHMS, BFE

The prevalence of digital payment devices has made it easier to ask customers for
a tip.

BAB, 1A

make it + FEAIE + to do GEHFENYNRANERINEHME LI, BEATZEDE TIAETRAET
o, FRENSMOENHEIMY, SREITIRIIAERIFRE

Tipping has always been a vital source of income for workers in historically tipped

services, like restaurants, where the tipped minimum wage can be as low as

US$2.13 an hour.

FORAERRGEEIRIE, NEJ9 where 5ISRIFFRFIMEENT, EEM/\RAEHER
PEMEMAIEN. FHRIFRFMEEN TR FIRIARIE, URKRETFZEEHIE
2, BARGENNREMNERNE.

Notably, tipping primarily benefits some of these workers, such as waiters, but not

others, such as cooks and dishwashers.

OB, 14

REERT "EiE + 188 + FHEE" IEARGE LK "some ... but not others" BIXIEEHFIEEH
#0 "such as" AIEFI AR %, IX LR R PU7 N RANE iR s A B B 5, E R e m B B K &R
(09X, EERSELE.

So, to increase employee wages without raising prices, more employers are

succumbing to the temptations of tip creep and tipflation.

TR, H14

FEPREE. BiE BE BIOREDMRONS, BENRKENBESZSEERE BETE
SRETEEEN, WIFEE—EHRIGNE EROMEREFE (TRIE. NE. RALE
%) , INESETS,
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However, many customers are frustrated because they feel they are being asked

for too high of a tip, too often.

HTB, F2h)

E8IN0 because JREMRIEN T RN SRFIEHAIFNEFISINGEHE. EIENTERE that 5145, B
BEENNS, DIEHTIEENER are being asked EFiXHHEENINSESHE., BAaXEE
ReBAV R AN RS 4.

And, as our research emphasizes, tipping now seems to be more coercive, less

generous and often completely dissociated from service quality.

FTB, F3A]
WRENDIEANEQ RIS FAEHAFIEPRISMO I AREWINAEXRELEEN. EEXMH
FEAGEERIRB G AT LUEBREIRE X9 EERIFRIEEM,

i

HIGH-FREQUENCY = J /8 /& 4l 1A

A ML 54 B HTIEE Z E BRI

THRREREANRERPHI, N2 BHMEES HFEENEME (R inEEPTH
M FEIARDT 8) . BNIRIRRE HINRBEZZNERTMN, [RETEEX
ARTENX. S AESERGIE.

tip customer 1

n. /\Ng&
AR08 - H#i 259

income si

n. WA\
ARE5X-BE# 3149
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n. i, 4
AE7TR-BEFE 796

request s:

n. ImK
RS R-Ef 14 6

less
det. B

A2 % - BERR 150 4


https://english-exam.lazynote.cn/kaoyan/paper/2025-english-two/section2-part-a-1/p7-s2/?f=p
https://english-exam.lazynote.cn/kaoyan/paper/2025-english-two/section2-part-a-1/p7-s3/?f=p
https://english-exam.lazynote.cn/kaoyan/words/tip/?f=p
https://english-exam.lazynote.cn/kaoyan/words/customer/?f=p
https://english-exam.lazynote.cn/kaoyan/words/income/?f=p
https://english-exam.lazynote.cn/kaoyan/words/request/?f=p
https://english-exam.lazynote.cn/kaoyan/words/wage/?f=p
https://english-exam.lazynote.cn/kaoyan/words/less/?f=p

system 1

n. &4t
K2R -BE 107 9

guali[y A2

n. [RE

K2R -HiE 45 6

employee 1

njER, BT

K2R -HiE 326

reward s

n. $REM
A2 IR - Ef 26 6

movement s:

n. ¥af)

2R - BiE 20 6

minimum &2

n. B//ME
A2k -ERffi 8 4

Process Bsi

n. 1378
ANeg1 X - 27 80 4

i

sign
n. iR
ARE1IR-HE 42 )

digital &
adj. 2119
AR R -BEE 729

earn a2

v. 5, 1315 (&%)
KEE2 R BR324

amount 1

n. &

2R -HE 30 6

payment s
n. 3217

AR -Bii23 69

vital &2

adj. IRELEERY, BAADH
AR -HEEIH

benefit s

n. 374k
A1 R - EfE 88 1

reduce s
v, BT (R AN BEZ)

AHR - ERE 75

desire &

(sl
1R -BHR37 4
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https://english-exam.lazynote.cn/kaoyan/words/system/?f=p
https://english-exam.lazynote.cn/kaoyan/words/digital/?f=p
https://english-exam.lazynote.cn/kaoyan/words/quality/?f=p
https://english-exam.lazynote.cn/kaoyan/words/earn/?f=p
https://english-exam.lazynote.cn/kaoyan/words/employee/?f=p
https://english-exam.lazynote.cn/kaoyan/words/amount/?f=p
https://english-exam.lazynote.cn/kaoyan/words/reward/?f=p
https://english-exam.lazynote.cn/kaoyan/words/payment/?f=p
https://english-exam.lazynote.cn/kaoyan/words/movement/?f=p
https://english-exam.lazynote.cn/kaoyan/words/vital/?f=p
https://english-exam.lazynote.cn/kaoyan/words/minimum/?f=p
https://english-exam.lazynote.cn/kaoyan/words/benefit/?f=p
https://english-exam.lazynote.cn/kaoyan/words/process/?f=p
https://english-exam.lazynote.cn/kaoyan/words/reduce/?f=p
https://english-exam.lazynote.cn/kaoyan/words/sign/?f=p
https://english-exam.lazynote.cn/kaoyan/words/desire/?f=p

source si

n. &R
A1 K- EEf 36 &)

contribute &

v. 15k
AE1R-Ef34 6

advance &

v. Ui
A1 R -Ef33 6

intend s
v. T8, 1%

KRR -BE 316

largely &

adv. FEH
ARE1IR - B 30 9

reflect s
v. iR, BIR

KE1R-EfE 256
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according s:

prep. tRHE
AE1R-Ef 3549

further s

adv. EBiith
KE1IR-Ef 349

ensure s

v. (R
A1k -EE 3349

range si

n.3g
ARE1IR-E# 3149

essential s

adj. STRETLHY
AR - FRL27 6

ban &
v. Z)F

KRR B 256

employer &

n. jBF
K1 R-BEfl 24 9

emphasize s

v. SEIF
K1 R -BEfE 22 9


https://english-exam.lazynote.cn/kaoyan/words/source/?f=p
https://english-exam.lazynote.cn/kaoyan/words/according/?f=p
https://english-exam.lazynote.cn/kaoyan/words/contribute/?f=p
https://english-exam.lazynote.cn/kaoyan/words/further/?f=p
https://english-exam.lazynote.cn/kaoyan/words/advance/?f=p
https://english-exam.lazynote.cn/kaoyan/words/ensure/?f=p
https://english-exam.lazynote.cn/kaoyan/words/intend/?f=p
https://english-exam.lazynote.cn/kaoyan/words/range/?f=p
https://english-exam.lazynote.cn/kaoyan/words/largely/?f=p
https://english-exam.lazynote.cn/kaoyan/words/essential/?f=p
https://english-exam.lazynote.cn/kaoyan/words/purchase/?f=p
https://english-exam.lazynote.cn/kaoyan/words/ban/?f=p
https://english-exam.lazynote.cn/kaoyan/words/reflect/?f=p
https://english-exam.lazynote.cn/kaoyan/words/employer/?f=p
https://english-exam.lazynote.cn/kaoyan/words/assume/?f=p
https://english-exam.lazynote.cn/kaoyan/words/emphasize/?f=p

determine &

v. IRTE
KEE1R-BER 2149

expectation s
n. HRAE TEA

KRR -BE17 6

device i

n. IRgE
KiE1 R - BR

>
>

7 16 A

E
i

burden s

n. a8
A1 R -Ef 15 9

deliver s
VIEE, BE (RY). B
A1 R -Ef 14 6

prompt s
v. {BfE

KRR -BE13 6

primarily s:
adv. EEH

KRR -BE1 G

option &

n. 15&8%
AE1R-BEF 1969

frequently s:

adv. SUEH
KRR -BE17 6

incentive &2

n. 2500

KRR B 16 6

completely s:

adv. Tty
KRR -BE15 6

norm B2

n. s
AElR-BEf 149

previously &
adv. AR, 5cRl (B EFANTE])
AElR-BEFE 1149

owe &

v.R (R . ABF)

AElR-EFE 1049

generous s salary &
adj. \RIEAT, KI3AY n.FK, IR (BHEERARBEIEERE)
FR1R-BRE9H AR BRE8 G
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