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Directions:

In the following text, some sentences have been removed. For Questions 41-45, choose the most suitable
one from the list A-G to fit into each of the numbered blanks. There are two extra choices, which do
not fit in any of the blanks. Mark your answers on the ANSWER SHEET. (10 points)

In the movies and on television, artificial intelligence is typically depicted as something sinister that
will upend our way of life. When it comes to Al in business, we often hear about it in relation to
automation and the impending loss of jobs, but in what ways is Al changing companies and the larger
economy that don't involve doom-and-gloom mass unemployment predictions?

FERBR/ANEBH, A T e B A RS BB R NI E D TRIBESEY). JikEIm PaIATERE
Bt BANEBITENE S BN RIRAIR G X BA T EERL S EEENEATME 2
RYLR33T X LTS EH A RASTRAI ARSI T ?

A recent survey of manufacturing and service industries from Tata Consultancy Services found that
companies currently use Al more often in computer-to-computer activities than in automating human
activities. Here are a few ways Al is aiding companies without replacing employees:

Tata Consultancy ServicesgiaXHliEW RS WHITH—INEE R, A B BRIEIT BT EE0
hERALERIIRSTEARENBMPERATIERIIERE, UTEATEREEARRRTIAE
IR /NCT SRR LR w

Better hiring practices
SEYFAIRISSERE,

Companies are using artificial intelligence to remove some of the unconscious bias from hiring
decisions. "There are experiments that show that, naturally, the results of interviews are much more

biased than what Al does," says Pedro Domingos, author of The Master Algorithm: How the Quest for

the Ultimate Learning Machine Will Remake Our World and a computer science professor at the
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University of Washington. "(41) " One company that's doing this is called

Blendoor. It uses analytics to help identify where there may be bias in the hiring process.
NEINEEERATEERHRBIERRPI—ELTERRBA. (BREEVRFINEEERIIHT)
HIVES . LB ENRIEHIEPedro Domingosist: "B 5Li07REE, BT AN, ENR SR A TE8ERT
HHVEARL. AT B ARRERENESHERNRE R AHEHEGRIRAYREA, "—K
[FEXHEHSRIATEBlendoor, EEROHTRAEENRBIRISITAZ AT sEfF ElR WATHETS

More effective marketing
EEMRIEH

Some Al software can analyze and optimize marketing email subject lines to increase open rates.

One company in the UK, Phrasee, claims their software can outperform humans by up to 10 percent

when it comes to email open rates. This can mean millions more in revenue. (42)

These are "tools that help people use data, not a replacement for people," says Patrick H. Winston, a

professor of artificial intelligence and computer science at MIT.
—BATERERH A UADTTAI ERBE AR ERTLURSI TR, KEN—ZXR L EPhrasee i £
FHBAF TS M, M IAERILAT LUBIE AKZ1X10%, XAJRERRESE hETHEIMIN. £8
BAcquisioiXtFIIAT], BESHTAdwords,  BingHH AR AE L NMRERN SR A5 SRl eIt
EREERMHERESIRHEN. REETFRATEREMITENRIZEHIZPatrick H. Winstonij, X2
BB MUERSEN TR MARARNE R .

Saving customers money

NEFEH

Energy companies can use Al to help customers reduce their electricity bills, saving them money
while helping the environment. Companies can also optimize their own energy use and cut down on the

cost of electricity. Insurance companies, meanwhile, can base their premiums on Al models that more

n

accurately assess risk. Domingos says, "(43)
BERA BRI LA A T RS B P IR 28 /e R BNt N &SRR R B B FRIFINE. QNEIERILAMALE
B CHIBEIRERFAPEEMAR. SR RIEATTIUE T EERHEXEHIIA TSR RER
2%, Domingosit." LARI ftbfi AT BEARS /I BRLE RS XIS BRI AIRRE EMtbf IS S 22 A, Bl & fibfi I U 28
HEARESIL TSk, "

Improved accuracy
et

"Machine learning often provides a more reliable form of statistics which makes data more

valuable," says Winston. It "helps people make smarter decisions." (44)
Winstoni: "Hg8F B HRH—MEIT RIS EEIRESNME. "B "B ERERR
R "—RIVPESAEYER— N ATERERFCRBYEFRITHEFEESRE. XMNIESRIHEESH
RES, BREEE,

Protecting and maintaining infrastructure

CRIFPFN4EIFEAIRNE
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A number of companies, particularly in energy and transportation, use Al image processing
technology to inspect infrastructure and prevent equipment failure or leaks before they happen. "If they
fail first and then you fix them, it's very expensive," says Domingos. "(45) "
WERE R RRERFBIZm IR A T ERAA TE RGN ARG E R IR H IR SR
tRAEZRITFIE ], Domingosift: "SR EMSHERRASFRFIEER RN IFERR. (REEFTUFEY
REREFEXT FiEHR TREHMEZEAR. "

[ A ] AI replaces the boring parts of your job. If you're doing research, you can have Al go out and

look for relevant sources and information that otherwise you just wouldn't have time for.

[ B ] One accounting firm, BY, uses an Al system that helps review contracts during an audit. This

process, along with employees reviewing the contracts, is faster and more accurate.

[ C ] There are also companies like Acquisio, which analyzes advertising performance across multiple
channels like Adwords, Bing and social media and makes adjustments or suggestions about where
advertising funds will yield best results.

[ D ] You want to predict if something needs attention now and point to where it's useful for employees
to go to.

[ E ] Before, they might not insure the ones who felt like a high risk or charge them too much, or they
would charge them too little and then it would cost the company money.

[ F ] We're also giving our customers better channels versus picking up the phone to accomplish
something beyond human scale.

[ G ] Al looks at resumes in greater numbers than humans would be able to, and selects the more
promising candidates.
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41. (41)_

[E=]

[G] (B

[IEfe)] Allooks at resumes in greater numbers than humans would be able to, and selects the more

(ERO1)

[&%]

[{%#E]

€e)

[3SiiE]

promising candidates.
AT EREHINEHEEET ALt IR E et EARERIZA.
KEERSIERIE, Heb—DEEHR"Al BB ER " 1S

ZSHIZ Domingos AYiE the results of interviews are much more biased than what Al
does, #i"HIALL Al BRI, SASHE5ISMUZKA. BESIERN; =EzZIZ5) One
company that's doing this is called Blendoor., AE/IVWRELE "SEIFANBEEMGE". AFLUX
NEEN—T " FEERIE Al LEABR MR, #H—21R Al EREEENREAMENE, FikE
ERY Blendoor #IF%A this BJ15,

SAEThEE AERIBRER VTR EiTEIE "R
/MR Better hiring practices 5E& remove some of the unconscious bias from
hiring decisions {EEEERIREERES, FHEGQYRINER"Al S1EEE", MABEEEIRIRY

NN
RiAkgX =I5 this EEKTIE
TEE$E One company that's doing this is called Blendoor., Erb this 15(X"Al 7£13

EREHIEMHE", EXRMMEGERMA"Al BNEALEEHAREA XA this B
NE N

iR EigEe. BIEWFH Y this RY5E1TiE

looks at resumes in greater numbers than humans would be able to, and selects the
more promising candidates G)GH1REE (&, 1&EA) , S5/VERE Better hiring
practices P4 542, BHHARIER Al BEWEHN"XME, 18F4E=/5 One
company that's doing this B3 this {&t 7 &%——Blendoor #iAIREXEE. RIEXH

PAN
Y Y

[A] IEE2E%"MEA", this TiXEHE

Al replaces the boring parts of your job & Al A, BEG,; BEEMREZR If
you're doing research, you can have Al go out and look for relevant sources, &R
B TARRE, SAR/IMRE hiring 2FF; BN Blendoor #HIZEES RN
o, TEmA A G"HRR"BGIF, this AL,

KNE: B much more biased than what Al does — B Al looks at resumes in

greater numbers than humans would be able to, and selects the more promising
candidates 18" Al B4 7B — 58 One company that's doing this is called

Blendoor. 8§ this IF{FEIRE G #ARYES, Blendoor BI—fFl. E#:"Al tLAMRI". T
B'EfNAT", ERLTEERE, Wi,
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42. (42)

[E=]

[C] (Eseh

[IEffe)] There are also companies like Acquisio, which analyzes advertising performance across

(ERO1)

[&%]

[{%#E]

[ZF]

[3SiiE]

multiple channels like Adwords, Bing and social media and makes adjustments or
suggestions about where advertising funds will yield best results.
EEBAcquisioXERNAE, ESMrAdwords,  Bingflit R AE S NRER SR H
M SRERBEIPERFEREN R AR SR I,
KERINEHOFZHE, Zx—1"BE—IEHEHIR"BHIIGIF
ZSHIIEF One company in the UK, Phrasee, claims their software can outperform
humans by up to 10 percent X—EHIMHLLRIGIF; TEEEXREITF These are
"tools that help people use data, not a replacement for people", FE%{ These 15
A'BEXETR", AR/IMGER " EBMVEE". FAZEEX"S Phrasee HFIRIN—
IMEHEZE A TEAF", XHERISEE These ZBARILE—MIFAIIE,
SHEThEE FERIEREE VTS EiSEE EH"
/IMRER More effective marketing SEXA optimize marketing email subject lines 2%
RUMEEH, MEGYREEHEEN Al THE/QE, FEEE-.
KiE =I5 These BEH, FES/MHIFERT
=S5 These are "tools that help people use data, not a replacement for people" FHE
#1 These RISRIN T E; TRIRHI Phrasee —, EHERTEBH—NEETIE, 7
&185% These FfE.
also i#i#t + EHIERE, IEIFERK These ISE]

There are also companies like Acquisio fY also F¥"BEFE—PMEZEGIF", SEBIEAN
Phrasee; W& analyzes advertising performance across multiple channels ZEE3{F
B, S5/VFRE More effective marketing —2{; B©5 Phrasee —if2, IEFit=REH
These are BN THAE, E5LTX.

[F] $—A¥R We OMZETT, iEEREIRRE

We're also giving our customers better channels 17 also, iEE&i#H, E5%, B
Bl We're F—AFR"EAIA T O, MAREE=ZAFRENZ (One company ...
Phrasee) , AWK, HiFHE EFRSRE " TMAFEHEIMY/ &, 5 marketing /R
BE2FF, =R These FrigMEHIA".

KNG B Phrasee EfElB4 TR — A There are also companies like Acquisio,
which analyzes advertising performance x5 _MNEHIF — 54 These are "tools
that help people use data, not a replacement for people" FIE%4 These IE§F[ElHE
Phrasee 5 Acquisio ®#&, also iBi#IA. EFERTEHE. SHNEEEES, WAEE.
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43. (43)

[E=]

[ E ] (s

[IEffe)] Before, they might not insure the ones who felt like a high risk or charge them too much, or

(ERO1)

[&%]

[{%#E]

€e)

[3SiiE]

they would charge them too little and then it would cost the company money.
LA 1 JeT BEA S BB R MBS S A A SRR B ihf JIENE S 28 A B E i T 2
AR ATIEMIRK,
Domingos SIiEMMAGZE(, Mib—EE"Al iLRIEENEE" RS
ZSHIZRA Insurance companies, meanwhile, can base their premiums on Al models
that more accurately assess risk. i%t"{REG A EIRER Al B EFMTEXSRERZE", M
& Domingos says, " (43) " itz AEG5(E. BEARIIMER. ABRIMRER" HEF
B, FiLA=EZE4 Domingos —A"BKiREA Al ENMAEEE. SIEXENEAR
E"RYE, SRIE"EEmTEhEXE E L.
ACEM BiE"risk / insurance / premiums"REFEES
Z5g1 Insurance companies, meanwhile, can base their premiums on Al models that
more accurately assess risk REHIREG. R2E. X, FRETRAEEXHIL
insure/risk/charge XE@E1HiE, "B /EMRTEXEG"RIFLEARL,
ZEEER RO MEERE", EEEU"BERE"EXLL
BIAJ3EIE more accurately assess risk——"BI{E"&ifE, RSEMHRIENEE, FHEGE
N EEENAESERE", BREFTE Al TRAIEH,
Before £ E"HIEEHE". they ISRIEAT). HHLEM
Before, they might not insure the ones who felt like a high risk or charge them too
much, or they would charge them too little and then it would cost the company
money: A& Before SEIA"HE Al BE"1ERESEXILL; they EIfERIA Insurance
companies; insure, high risk, charge ZEEMRGEMNER, ER"IXHMENESE
RMKSEAR FIRE, 1£"Al EE"INMEHE.

[D] iFER"MMBEFXE", SEREENFE
You want to predict if something needs attention now B Al B9, EEE, BE
&, EEHE TUmLFEXE. 185I1RT", SRR RGEN/Sik"ERANE, 85

risk/insure iXZEEIIA, FoiZ&EdE more accurately assess risk, BEBENL"IRFKRE",

KNS BUE base their premiums on Al models that more accurately assess risk (¥
&) — Domingos 5[iEiEN Before, they might not insure the ones who felt like a
high risk or charge them too much ((IEANERIRE) — ARKER. Before XFLUIZ,
they 18IRIGAE). REGIEIHEESI, RERARIER, S5"8%"MrtEE (EHERII
EAS) .
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44. (44

[E=]

[B] (B%x

[IEfe)] One accounting firm, BY, uses an Al system that helps review contracts during an audit.

(ERO1)

[&%]

[{%$E]

[ZF]

[38iiE]

This process, along with employees reviewing the contracts, is faster and more accurate.
—RRHITESEABYER— M ATERRR AFHITHHAEHHEESR., X—IEERR
THESE EEEREE R,

ERRE b —AN" Al {25t " RIS SEH)

ZSHIE Winston FYFA)iE Machine learning often provides a more reliable form of

statistics which makes data more valuable #0 helps people make smarter
decisions., #EHRIER, TERRKE. FER/IVREZ BIERIE". EREMANRES
L, ATLARRIXDZEEZAM—" Al LLEURE A &=/ R RE " RIEAR G RIS,

LZ1aTNEE FERIBREE VTR TEIE R

/MR Improved accuracy 5E& a more reliable form of statistics BRI "E 0]
E/EER", FHEQVRES EfRE", BRIFEANTEIG.

iECEM B3 "reliable / smarter decisions" M{EZEERNXEM

B4 a more reliable form of statistics. helps people make smarter decisions 3&iEa]
SES5FERE, FHELHIEHI accurate/faster IXERE XA, IBHMSH " EiE" B,

USRS, more accurate BIZSM

One accounting firm, BY, uses an Al system that helps review contracts during an
audit "One + AF)"AEEMSLA, IEFARIESRICRECH; G2K faster and more
accurate EIEEW/\VRER Improved accuracy 5 a more reliable form of statistics; F
H along with employees reviewing the contracts 38" ERRT—t2", MNEX"HBA
FENER, FERRIERE.

[A] EER"MAFHER", 0" EmEiE"

Al replaces the boring parts of your job th2ift Al A, 1EE5E8, &&%, BHEEE
look for relevant sources and information, FEFEE"HBAMIAR", 86
accurate/reliable XE5AER /Mt " IFAAYE, EcA<L a more reliable form of
statistics f9iEs, H replaces —ia@ix5"BARE A EREHEL.

KNE: B helps people make smarter decisions. (I&RiE/R) — E&REA One
accounting firm, BY, uses an Al system that helps review contracts during an audit.
This process, along with employees reviewing the contracts, is faster and more

accurate. (BE{RSCA) . iCmRECSLH). more accurate E3 Improved accuracy, RTS

Al DEIE"BAREBAN", FRLUGMER, BT,
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45. (45

[E=]

[D] (B

[IEfe)] You want to predict if something needs attention now and point to where it's useful for

(ERO1)

[&%]

[{%$E]

[ZF]

[3SiiE]

CHOICES

employees to go to.
(RTINS AEMERERTER T A EHR T EMESGHA.
Domingos SIiBIE, Firh—"RHREIFRN. PHEFRAR"AIE

z=gJ Domingos it If they fail first and then you fix them, it's very expensive, 3&iF"E
IRNTBERE", =EMHEE. RUMSHE. BERENEIER, ABR/IMRER RIFS4
PERIRHE", R inspect infrastructure and prevent equipment failure or leaks
before they happen, FTLAZEE4 Domingos —&"SEIA T HBIE, AURRIFRNIEE
F R XS R RIS,

ZEER R RTYBERSR", SENEA IRRINY " HREXISR
gua If they fail first and then you fix them, it's very expensive 2"SEE*NENE"HY
[, EIERZE, FHRaNGH SRITTN. BHERA"NIERME.

iwiCEM ERA " "prevent ... before they happen”R{EZELA "Rl "SI0

ERA prevent equipment failure or leaks before they happen B9#%/\E"SE81", FriESG
HEEI'TU/MERKE " XEER, T " ESfER R,

predict now IER"IA T B{E"HREXIHR

You want to predict if something needs attention now and point to where it's useful
for employees to go to: predict if something needs attention now 5gijg If they fail
first and then you fix them, it's very expensive ¥p%"SE/ITFN vs EEMNE"AIXTHR, 1E
£ Domingos BAHINK; "PUEMTTNMER KT SIERMA before they happen [y
BifEM; point to where it's useful for employees to go to 185|R T, PR "#HAFE
A" TS,

[F] @R "EERE", SeFMERE

We're also giving our customers better channels 25— AFR. BiH Al Big, E&&;
EEH"EEFEFIRSERE", SRR KOERIE. & 1EReME, 88
predict/fail IXZEXHH8IAE, AL If they fail first and then you fix them, it's very
expensive FIEERT, TEEIRIE.

KNE: BUE If they fail first and then you fix them, it's very expensive (EEERSH)
— Domingos 5[iEEA You want to predict if something needs attention now and
point to where it's useful for employees to go to (FERIFRNIXIE) — &K E, 18
BB—XIRIIARAIL, predict IFRL before they happen, fE5IRTE"BAARBANERE, {F
EXFAHBEIR.

16 36 41 18] 1R
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A~G 3 7 Migig R % B E B4

BAREFEMNREGDLNEMNE 2 4. THRIEHENES, P, —aEARES X4
BRAEEST] |, AREFEEANPNE—mENEN IR E T,

[ A ] Al replaces the boring parts of your job. If you're doing research, you can have Al
go out and look for relevant sources and information that otherwise you just
wouldn't have time for.

Al BRI TIEREFEERIERD . RIREMIAR, FLAL Al ZRREAEXNERIER, &
MHFHRAS A HAT R
S Al BAHERTIIEAT . BEAMERTIRER.

T RIS T "research / find sources'—igmA" AR 1=
FHLA) o RikH

[ B ] One accounting firm, BY, uses an Al system that helps review contracts during an
audit. This process, along with employees reviewing the contracts, is faster and

more accurate.

—RIHIESET BY B—F Al RFERITIHBFEESR. XNRE, ERRTHECHEE
B, EEER, WEE,

Jn B RTHRRA Al HEIERER, EREM,

vy ESIMEEF"more accurate"IFEN/VRER, "One ... firm" 2359 =,

WG 44 78

[ C ] There are also companies like Acquisio, which analyzes advertising performance
across multiple channels like Adwords, Bing and social media and makes

adjustments or suggestions about where advertising funds will yield best results.
BB Acquisio IXHEERINT], BEOHTEE Adwords, Bing, #3RIAEZSNEEBI SR,
Fl, SR EIRAEMRE B aiF 4 HRRE SN,

s B Acquisio BBERIBOWTT SR, BIRHE

i 1B "There are also companies” + iERRFAF"advertising”

BN 42 %
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[ D ] You want to predict if something needs attention now and point to where it's

useful for employees to go to.
(FEEMUFEFRANERTIEREXTE, HEHRIEZNEEESEH.
L ANFREUBRERIIAERERE. fE5IRTELE,

wt T RS F"predict ... needs attention now"—38[E"{ERIAIN"
WG 45 =

[ E ] Before, they might not insure the ones who felt like a high risk or charge them

too much, or they would charge them too little and then it would cost the

company money.
B, TR EILE EXEXRIARR, SERETS, NSERZESR. ERR
BEREATINEE,

o WHEE: REQTEENTE, BEAERMAR, BEABCKEER.
firbetn - AHEIRIELESF"Before” + {{iAIEAF"they"
WG 43 %

[ F ] We're also giving our customers better channels versus picking up the phone to

accomplish something beyond human scale.
BIA LB AR TEEEFIRE, XTMEEADIRNES.
L PR TEIEEIFRIRERSEF. STAEBA IR,

v B— AFREF"We" + &RIER " "better channels"
FHta) « RikH

[ G ] Al looks at resumes in greater numbers than humans would be able to, and selects

the more promising candidates.

Al BELUL AKTRBEHEXBZNEHD, FEEEREMRIZA.
fn ANSETRER. BHERIEA.
trtr e SIEIF "resumes / candidates B35 "HREE"

HNEE 41 7

DISTRACTORS =« %) & 4%

X 2 AMig i 7) 4n BT AT % A

7185 8 2 AERRR. BEG, ABHEA—TEEE/AEATNE. THZIEE
] M&EW. AERBI=E8AT] | BETMETRZEER.
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[ A ] Al replaces the boring parts of your job. If you're doing research, you can have Al
go out and look for relevant sources and information that otherwise you just
wouldn't have time for.

TR B A AR R IR E TSR

Al replaces the boring parts of your job EEEHAX"Al BEA". SE2NEFA—H, HBWREH
41 (¥BEE) =44 (M) ; BEBEMSEE If you're doing research, you can have Al go out
and look for relevant sources and information, {EER"MEAFILER", MXER MR
hiring/marketing/saving money/accuracy/infrastructure ;88— NI AR, B 41 WG

X Blendoor A this A EBIELIIMIE, 1 44 WiKE accurate I, SMMERZT. B
& replaces 5 without replacing employees FUSEERA, SHABESEG. FAZ"T
ma.

[ F ] We're also giving our customers better channels versus picking up the phone to
accomplish something beyond human scale.

F—ATR We O + "SHERE"EE, WLEAE

We're also giving our customers better channels versus picking up the phone 7 also, Xt
Al RBEF, RPWREH 42 (B8H) 5045 (BhtiRiE) ; EER We're E— AR EAA
'8RO, 142 hRB=AMEZNWES] (Phrasee/Acquisio) , AMIAE; 1&E HLFTE
ERIFNEIRRE ARSI, tiRREKE, ShAMMFEEXNA L. EiREHTsEE
NHhHEIATIREEIIERE T, BHEA—SEREEZT, 2R TiINE.

SENTENCE INSIGHTS -« 4J 1 #t

14 A H A2 RV

MIEROSERIANOFERTN—PXENE. SWNEERE. oSS ERH
BEEREME. _/REEFENTTERET,

When it comes to Al in business, we often hear about it in relation to automation

and the impending loss of jobs, but in what ways is Al changing companies and

the larger economy that don't involve doom-and-gloom mass unemployment

predictions?

AFRINT WA RMEHRDEPENNESOER: HERKENDTL. HPIEOREIMERE
®. SO9ERF. REEESENDENRIEEE. XM RAERIER TR R i T
AMEENTDEEEIRNEE, FERTSMLN, FIFTRESR
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A recent survey of manufacturing and service industries from Tata Consultancy

Services found that companies currently use AI more often in computer-to-

computer activities than in automating human activities.

2B, F1A)

ZAB S EHE Famthats | SHEIEN DRI RFIEHEELEN tEE K more.. thantB 2=50%E
RIEEEAZECERINTEEEKEDRHE. IR EFAKIFERAFRE LI EEGT
Iz

"There are experiments that show that, naturally, the results of interviews are

much more biased than what Al does," says Pedro Domingos, author of The
Master Algorithm: How the Quest for the Ultimate Learning Machine Will

Remake Our World and a computer science professor at the University of

Washington.

FAB, 2]

XOEHERSREAELTERS, BE—Eiitk, XNSEHRE, BFESHMeFEEFISa%s
Billg, HSIEARE, sbIENESES ERGMEDIFEL.

Al looks at resumes in greater numbers than humans would be able to, and selects

the more promising candidates.

HAB, F34)
FHINBEEEFILLBIRENDE R K. FRREFHNEMTIN. RN IFPHERIISEER
Eh, ~MMEHEEREENAERNE, EEETMATREXR T FIIER.

There are also companies like Acquisio, which analyzes advertising performance

across multiple channels like Adwords, Bing and social media and makes

adjustments or suggestions about where advertising funds will yield best results.

HOEL, Haf)

7B There be Z1E0). IFRBEIMEEIENG. RIENG. FINBIE. HRKE. FEEESFSMK
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These are "tools that help people use data, not a replacement for people," says

Patrick H. Winston, a professor of artificial intelligence and computer science at
MIT.
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Companies can also optimize their own energy use and cut down on the cost of

electricity.
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Insurance companies, meanwhile, can base their premiums on AI models that

more accurately assess risk.
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"You want to predict if something needs attention now and point to where it's

useful for employees to go to."
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Al replaces the boring parts of your job. If you're doing research, you can have Al

go out and look for relevant sources and information that otherwise you just

wouldn't have time for.
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There are also companies like Acquisio, which analyzes advertising performance

across multiple channels like Adwords, Bing and social media and makes

adjustments or suggestions about where advertising funds will yield best results.
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You want to predict if something needs attention now and point to where it's

useful for employees to go to.
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We're also giving our customers better channels versus picking up the phone to

accomplish something beyond human scale.
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Al looks at resumes in greater numbers than humans would be able to, and selects

the more promising candidates.
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