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Section IV Part A

Directions:

Suppose you have found something wrong with the electronic dictionary that you bought from an online
store the other day. Write an email to the customer service center to

1) make a complaint, and

2) demand a prompt solution.

You should write about 100 words on ANSWER SHEET 2.

Do not sign your own name at the end of the letter. Use “Zhang Wei” instead.

Do not write your address. (10 points)
[EEEBX - 104 7] BIELHFIRESE, UTHXFRTE
Dear Customer Service Center,

I am writing to complain about an electronic dictionary that I purchased from your online store last week.
Unfortunately, the product does not work properly. When I switch it on, the screen keeps flickering, and several

keys on the keyboard fail to respond, so I cannot look up any words at all.

As a loyal customer, I am quite disappointed with this faulty item. I would therefore request that you either
replace it with a new one or offer me a full refund. I would appreciate a prompt reply and a satisfactory

solution to this problem.

Yours sincerely, Zhang Wei

[&EFX]
SRR

HELERMGRIBIOF—a T ERNREWEWSLAYRE FRE, BRNE, Xar-mAEERELE. Fila
FEAERNE, B2 L MERERERN, SEFRATZEE TS,

ER—REELHE, FAIXMERmtoKRE. B, HEKREABEALER—EHHN, BEALKETIE
. HRERREISHZEMRRILIAE, FIGFEREL,
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L2 Zhang Wei

[56 1 EZ] #A9FRIEEME. Dear Customer Service Center EISERSE—SAINEFRIEEZE, A the

customer service center, YT, IERNTCIR.

[56 2 E&] c=BIB7IRFHEE. =45 | am writing to complain about... FEARE, BEfS the
screen keeps flickering 5 several keys... fail to respond IEBHESEK, %3L make a complaint, IE
R R TRBNBIESL AR,

[58 3 ER] f8ikIRhMEEIS. either replace it with a new one or offer me a full refund 45 ANi%F
3k, &) | would appreciate a prompt reply {E{ERHREE, 5k demand a prompt solution,

[58 4 E?] SUBINIEEEFR. Yours sincerely il Zhang Wei ERFEREGEZE, &<F Do not sign your
own name at the end of the letter, kEitlt,

ANALYSIS - ®H#l5=

REARRESH A LB A

HNERSCHI AT OEIFES SIEEIEE . BEPLUESERTIER — X&
RASEHIASHT, ~R2ERER.

B L%
RFRmAEARERRLE

Az MESERHERE—IHEER: —2—a8ENEFaHEEEKF, B make a
complaint; —REKRZRRRLIE, BD demand a prompt solution, ES=£J%EA found

something wrong with the electronic dictionary B bought from an online store, FFLAZR%
MESX R mIREF, REAI—HRIKS.

HERHPORIIECHB4

EABREKISE: Write an email to the customer service center, BIBZ5MIEZIRTFILY, YR
FRHSBENERNXR, BHNEENBEIE, #RIFA Dear Customer Service Center B,
Dear Sir or Madam, SEFIZEKF Zhang Wei MIIEE®, H Do not write your address, i85
EHHERRE, AEOECNG I SIBEWIE.
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HI: PRAIEHRE
RERRER: LABS#EBHNStRBREE FaHiNRESE, FERERPOLSLHEA
M. RATHIRNETEE, XIRZESK make a complaint 5 demand a prompt solution FELRZR[EAT

2 FETT I8 15

1. M EHE SRS
SeiBRaIRHabISE, IER. bought from an online store 55 the other day, FBE{REHIRIEERY
Fim, GIINANE=SRNE. BoRReR. TiAEia—B®= make a complaint X—2 1, X
e BN TIERL B,

2 RHIFRAERBIREIS
BRRIREANOT R, AIIRFTEEEER, FAEKYHRRES, &L demand a prompt

=

solution, FH prompt reply / timely response iR, 8 RIREIEFSHEE,

STRUCTURE + i 5&FK

Bank. BREHA. eEWEAR

REFRIREG HIMAAIESEER (BRFEMAINEE) |, A AEBREEEER T8
DR (BHEABEATNZEN) . RFES EASEEX—R.

S 1R WE
[EA the customer service center BYIEZUFRIFE, 40 Dear Customer Service Center, EEJH
AT,

E 2 1BiF: WEERMEESE
RISEENRSF, AWIAER, FEATIHIEHEATEEE, ST make a

complaint,

F 3B IFR: BRAENRREIS
RHIEFEIERIEMNR KA ERRRES, 5Tk demand a prompt solution,
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F 4R LRBGBIER
FLERWIERIMESK Zhang Wei, AEER. AL,

F 1 B WERPOHIEXERIF

544 the customer service center, #FH Dear Customer Service Center, JHNZF{T.

AgERIF - Dear , (BEZEBRRHL) / Sir or Madam)

% 2 B _EEAMWAAMFIEE, SRR

BB B MRIERI NEEF1a88, IR bought from an online store; BAHMIESS: FHEHR
BAMEINNE. BoteERhb, SEURATEER, MMTESE make a complaint RS R,

SHRRIFEE - I am writing to complain about that I purchased from
. (E@m / RiE)
B(FpRAEE - Whenl , the keeps , and fail to

(EfEAENTE / 8 / BFERI)

% 3 B BRGHNLTWERHRRES

BFRRHAMNET R (Be—EFHEEEER) , AEKERRREE, &L demand a
prompt solution, F prompt reply MR prompt'—idl,

I2HEEIFER - I would request that you either or . (E#F / BEE
N IZEIN)

ABERERBRRES - 1 would appreciate a prompt reply and . CEREBRS
x5
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F 4 B AHEGEINEER Zhang Wei

DABGEWISRFZ SR Zhang Wei, JESF Do not sign your own name at the end of the letter 5

Do not write your address,

ZRBGEMEM - Yourssincerely, / (CBERAMEERIEENER)
REVIEW -« [ g

ABE A VP 0 4 EEEE BN BHEWRED

RAEN4E (WS / SHER /E5HER / FHS) SEANRATER, FHEES
DERAUEDEARDR + Bk — XESIFRRY [TRIFEAEIU .

pEiiE  ARARNBENEERG
WIRERTSZ make a complaint 55 demand a prompt solution, E3¥SIFARERGHE
O, EE5EER. KESEANE, SUARASTZED.

gurg  RHFSFPRSERHETE
RRSIFRDRE_. =, ERAH therefore Fifix, BERIE make a complaint 5

demand a prompt solution FE—ERSHEXFE.

Eai | IBSenlizZInEE
REIGIFN BB, EH quite disappointed, | would request ZFELREAARNFHN A
FKARIRIE, ER terrible, angry —KIBLEILFHIE,

gzt | HIEIRAHER Zhang Wei RS ibiE
% about 100 words ¥=HIREIE, SEFRINI Zhang Wei, FHESF Do not write your
address, {E—TUERERKD.
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ERR ML

RERAG: EFRS Yours sincerely, Li Ming, F{E FEANITY No. 5 Renmin Road, 1&81E: EMRE
Yours sincerely, Zhang Wei, ARE{Hajibit,

HiBEARRIATERR
RE73F: The dictionary has some problems and | am not happy. {1E: When | switch it on, the

screen keeps flickering, and several keys fail to respond, so | cannot look up words.

IS RBRG R
RERA: 2ERRERFHSE. BEEKE, RIBMHAIEK. {2IE: 0L | would request that

you either replace it with a new one or offer me a full refund, and | would appreciate a prompt

reply,

FEFHEIE = 20124 - BN

Section 1 FERAA (PUiE—) B H i —
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