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Part III Section C (1)

Directions: There are 2 passages in this section. Each passage is followed by some questions or
unfinished statements. For each of them there are four choices marked A) , B) , C) and D) . You should
decide on the best choice and mark the corresponding letter on Answer Sheet 2 with a single line

through the centre.

Passage One

Questions 46 to 50 are based on the following passage.

P1 It is irrefutable that employees know the difference between right and wrong. So why don't more

employees intervene when they see someone exhibiting at-risk behavior in the workplace?
RTAERIASE XELAMEA. AN ABRTEIEAELFZAMRIHERIT A SR
TAHETFIE?

P2 There are a number of factors that influence whether people intervene. First, they need to be
able to see a risky situation beginning to unfold. Second, the company's culture needs to make them feel
safe to speak up. And third, they need to have the communication skills to say something effectively.

FMARETRHNEZRERS. BLMIFTEREEE—ERBERTHRER. X AT HEE
RS AR eRIAR . $= it IFERSERERARNGERKIT,

P3 This is not strictly a workplace problem; it's a growing problem off the job too. Every day
people witness things on the street and choose to stand idly by. This is known as the bystander effect—
the more people who witness an event, the less likely anyone in that group is to help the victim. The
psychology behind this is called diffusion of responsibility. Basically, the larger the crowd, the more
people assume that someone else will take care of it—meaning no one effectively intervenes or acts in a

moment of need.
EAMUNBR— N TIEZNRE ethE2— MELIEZ/N B ETENRE., SRA TG EBRE—LEE,
HIEEFE. XEFRAEIE UL HEE—SHRIASS 1 ZBH RO ASZEERITae
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g/, XEENOEFEIRAREDE. EX L AFEXBSHAMSIANSERARLE—XE
REERERINRRB AU T T FREREY 5.

P4 This crowd mentality is strong enough for people to evade their known responsibilities. But it's
not only frontline workers who don't make safety interventions in the workplace. There are also instances

where supervisors do not intervene either.
XFRMAAROESR AR E LU AT IERNRE. BENMUNE—EZIARE LG TR T,
EEERHTTIAIER.

P5 When a group of employees sees unsafe behavior not being addressed at a leadership level it
creates the precedent that this is how these situations should be addressed, thus defining the safety

culture for everyone.
E—HRTEIARLTHENSEm B AR R XM 7 MIZLAXF S TG IRX LB RAT5TH,
MNMABPTAEXTRZEXK.

P6 Despite the fact that workers are encouraged to intervene when they observe unsafe operations,
this happens less than half of the time. Fear is the ultimate factor in not intervening. There is a fear of
penalty, a fear that they'll have to do more work if they intervene. Unsuccessful attempts in the past are
another strong contributing factor to why people don't intervene—they tend to prefer to defer that action

to someone else for all future situations.
RERTHWSEMAENEI AL LR I AT T EXFER R ERUREAZ ., RN IT TR
KER, FEXNETRVEIE JFNRF I E S TIEROER, S EABRIIRNEHEAMIATIRIS—
NEEEREE—MEEERSEREME RN M TaHELLIA.

P7 On many worksites, competent workers must be appointed. Part of their job is to intervene when
workers perform a task without the proper equipment or if the conditions are unsafe. Competent workers

are also required to stop work from continuing when there's a danger.
B TIEp e EE &RV TA. EINITIFN—Er RA T AEREEZRERIIER FHITESEL
FHAZEIHITT. BRERNTIARKERTEERIAHE L TFMREHT,

P8 Supervisors also play a critical role. Even if a competent person isn't required, supervisors need
a broad set of skills to not only identify and alleviate workplace hazards but also build a safety climate

within their team that supports intervening and open communication among them.
BEWREEXREFR. EAFEERRNAR EEMFE IZAIREE MXERBIFIRAE TIFZRHEY
feba EEERIRIBI A NS LSHF TR I < (B G BRI R = S,

P9 Beyond competent workers and supervisors, it's important to educate everyone within the
organization that they are obliged to intervene if they witness a possible unsafe act, whether you're a

designated competent person, a supervisor or a frontline worker.
BT ERRNIAMEEZ/N EENEHERERNNE N A MR BETENAZ 2T MBS
TR TS REEENERRAR. EEXRR—&TA.

e = S e il
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46. What is one of the factors contributing to failure of intervention in face of risky behavior in the

workplace?

A) Slack supervision style.

B) Unfavorable workplace culture.
C) Unforeseeable risk.

D) Blocked communication.

TEHE X TAEZ Bt REEAT N, S BT RARMPIE R Z — 2442
A) INBROEE A, B) ARIBIIEZAE. o AN, ) ZEAYEE.
[ZXR)] B @+®m)
[#18] What is one of the factors contributing to failure of intervention in face of risky
behavior in the workplace? F§ What B#Zla—MERAZER, ZEmNERENEREENE
IR factor, EEAIZINMTIER,
[#F] FEFJ What is one of the factors, JFHEIESIANGIE contributing to failure of

intervention {ExEiB(&{m factors, FEAMEEIE in face of risky behavior in the
workplace [REHR. EHIFHEM, Fbak.
[EfZ] Second, the company's culture needs to make them feel safe to speak up.
F£Z, RENMUEBRLLMENRERERLERY.
[EELE] A) Zh&s
P2 FIZRI=/MEZEFFHT Slack supervision style (MEHME) . supervisors 7E P4
P8 ZHI, BIiCHEREFETM, 5 [IMEXIEIA®] TX,
B) v IEW

the company's culture needs to make them feel safe to speak up

Unfavorable workplace culture
3R [BELEARGR] |, THAIERE [XXHUAILABGR] , B I Unfavorable
workplace culture IERX—ERESHEN NS, ELLHIE B,

C) S5EXHER
they need to be able to see a risky situation beginning to unfold 92 [RTE
BEFUXIEE] , M Unforeseeable risk igskii [KfeFTEfN] , SEXHGAEHER;
BA%E P2 (I=ERFIFERF.

D) fAHEHEE
they need to have the communication skills to say something effectively A2

[REESEERAE] | BANENARAYEE; M Blocked communication i [73

BRRZE] |, 8 [#BEARE] Mfteh BERE] | WRTEARE,
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47. What does the author mean by "diffusion of responsibility" (Para. 3)?

A) The more people are around, the more they need to worry about their personal safety.

B) The more people who witness an event, the less likely anyone will venture to

C) The more people idling around on the street, the more likely they need taking care of.

D) The more people are around, the less chance someone will step forward to intervene.

Ve BT LI " SR 2 B CGE 3B A4 BB ?
) BENAMS MIMHEEEROBECHASRE,
B) BREERE—SEHNAME HIABRAIETRE MR/,
o) EH ERENABS IS ETREREERER, o) BENASSZ B ALHRFRATSHED,
[#%] D @Euas®)
[#/8!] What does the author mean by 2R NIRAMELR, ERAFRSHZANENRENX
FF What does the author mean by, by FIR3|SAMEEIE, $EER (Para. 3) IEMHR
™. SEHEEM, Fohab.

€31)

[Efi]

Basically, the larger the crowd, the more people assume that someone else will take care of it

—meaning no one effectively intervenes or acts in a moment of need.

B L, ABHX, S AMREINASLEXE—WHERR, TFEHFHRMITAR
T FREATEA.

A)

B)

c)

D)

fatES

they need to worry about their personal safety #8JRX [T AFFRMtEAl AR AR
K [EUBE%E] , BEBREHE P3 BIRARREN.

EAEFRI

The more people who witness an event, the less likely anyone will venture to 5
¥4 venture to FERIE, GF&R; BMEHEBRZE the more people who
witness an event, the less likely anyone in that group is to help the victim 9
bystander effect X, MBAFERIE diffusion of responsibility IX—ERE/CEH]
#l, MM P3 E¥amIExXa.

fEES

people idling around on the street #BJR3Z stand idly by 89 [#1F=WE | iS85 (4
FARERIAL |, FHIRM] [EEWIBM] , 5 diffusion of responsibility B9/CERH L
TR

v IEff

the larger the crowd, the more people assume that someone else will take care of it <

The more people are around, the less chance someone will step forward to intervene
1IN D MMERELR R SR AR —XIMN . AZ— ASRBREELALFT
fi, S¥H [HESH MRS L6458, i D.
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48. What happens when unsafe behavior at the workplace is not addressed by the leaders?
A) No one will intervene when they see similar behaviors.
B) Everyone will see it as the easiest way to deal with crisis.
C) Workers have to take extra caution executing their duties.

D) Workers are left to take care of the emergency themselves.

ATEFZFNAREIT ARERRSE LEN, &Rk EH 42
A) BAMNBZERMTARIKBASHT T,  8) 8PAHSEEN L EETRERATTE,
O) TATEHTIRSRASIMEINER.  0) TARBEECHEERENR.

[BxE] A @D

[#IB] What happens when unsafe behavior at the workplace is not addressed by the
leaders? [a) [HFM X BRIZBIEREMHA] | ERARMPEHIIENER.

[#F8)] T+ What happens when, when 5|SHFE)//ZERIENT, MEFEIE unsafe behavior
at the workplace, BIEAHENER is not addressed by the leaders, [ FEBENEELE
1a, EEE [MEEFAELLE] .

[EfZ] When a group of employees sees unsafe behavior not being addressed at a leadership level it
creates the precedent that this is how these situations should be addressed, thus defining the
safety culture for everyone.

F—HRATEIRESENEAZEITAN, SR [IXERBRHIZXEFLE | AY5H,
MMAREAENXT &2,

[iEIR] A) v iEds

it creates the precedent that this is how these situations should be addressed

No one will intervene when they see similar behaviors
ZELETX (AZRTF+HRSH) | ThINEFARASHE [XEOUTARTRR] | &
IN A IERIZFHIRNEEER, SUHIE A,

B) iJREHEER
FSCRIRARR ZXFNIR ] ROSEHI, HRITFNER the easiest way; B [1EH140HE ]
FAEHE crisis RINAYHA,

C) THh4ER
Workers have to take extra caution TERXFIHKAZIRE, R ERARERAT
i, FE [TAZEEIM] .

D) 5IREXiHR
Workers are left to take care of the emergency themselves it T ASBSELEE
DB, PS5 RBER IRAELE] |, FER2ER.
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49. What is the ultimate reason workers won't act when they see unsafe operations?
A) Preference of deferring the action to others.
B) Anticipation of leadership intervention.
C) Fear of being isolated by coworkers.

D) Fear of having to do more work.
ATANFEIAZEBREN A RIT SRR ARE 442
A) AT EATEIEEEMMA.  B) BIFUMEEHTT. o BOKEEML.
D) FRLIUHES TIF,
[&=] D s

[#IB] What is the ultimate reason workers won't act when they see unsafe operations? &

IERERE, ERNFEL—IAFIMT, R,

[#Ff] =EF What is the ultimate reason, SIZEEMT why/that BUEIBEME workers won't
act, BEREREMKIBEME when they see unsafe operations, ;¥& [won't act] FiMF

[don't intervene] .

[EfiI] Fear is the ultimate factor in not intervening. There is a fear of penalty, a fear that they'll have

to do more work if they intervene.

CERATIRIREZRR, FEMEIRGE, LRSS [—BFMaiEMES T /Y

IFlyl*E_

10N R0

GEIR] A) ZdEFRE

Preference of deferring the action to others X3z they tend to prefer to defer that

action to someone else for all future situations, {EiX;2 Unsuccessful attempts in
the past (JI3EEMER) BIREIFM, =2 another strong contributing factor, A2

ultimate factor,

B) ZTHER
Anticipation of leadership intervention £ P6 ;R G#K#E. X+ P4 P5 12%|
leadership A, BiAIR [MMSBCAHF] Fakskhl, miF [RTIFRS
Tl .

C) ETHER
Fear of being isolated by coworkers & [#FEZHNsz] 7£ P6 BFURISLF fear

(penalty / do more work / unsuccessful attempts) FFFIIRL,

D) V IEff

a fear that they'll have to do more work if they intervene <~ Fear of having to do more work

JRCEH T #E fear, &0 D 855 2¢ [BZTE] R, STFlze—8, &l

& D.
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50. What is critical to ensuring workplace safety?
A) Workers be trained to operate their equipment properly.
B) Workers exhibiting at-risk behavior be strictly disciplined.
C) Supervisors create a safety environment for timely intervention.

D) Supervisors conduct effective communication with frontline workers.

Haxt THRIES R ZEEREE?

A) TARZB)IERRFRE.  8) FRUGRITANTIAZRSER.

O) BEHNE—NRERNEUERMN T, ) WEES ST AR TENYE.
(%] C @sm)

[#18] What is critical to ensuring workplace safety? [d [XHBRERGLEEXBENE M
4l BERARNEIEHREIUE, IFEEEHE,

[#F&] FF What is critical to ensuring workplace safety?, critical to [SiEN&iTEE
ensuring workplace safety {fEMAIRIE, T8 to 2MAREARERN, BUERNERE, S8
B’éB#O

[EfZ] Supervisors also play a critical role. Even if a competent person isn't required, supervisors
need a broad set of skills to not only identify and alleviate workplace hazards but also
build a safety climate within their team that supports intervening and open communication

among them.

FEWEEEXEENFA. EFAFESHNMEAR, TECFEEERKEE, BEHE
IRBIFNERIRZREE, CEERNREIESIFTIER BN E5E.
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[i15]

A)

B)

9)

D)

ZhEE

Workers be trained to operate their equipment properly & [#Z)I| T AIEFHR{FIR

& FERSXHFIIRL; without the proper equipment IAIE NNEBEEERE] . 5
[FIEEiRE ] ~2—EE,

i R

Workers exhibiting at-risk behavior be strictly disciplined & [3FEXBEITREITA

WHTTERER] . P6 RER AN penalty, MRS EKE strictly discipline, J&

NHKE [FREm] (EAmRRESIE,

v IEff

build a safety climate within their team that supports intervening

Supervisors create a safety environment for timely intervention

FEIBXIL (Supervisors—-Supervisors) . FEXI (build-create) | XFFHIHU
(safety climate—safety environment) . BHBEIXI{Z (supports intervening—for

timely intervention) , 5T#—%, &#8iE C.

PAlmEE S

Supervisors conduct effective communication with frontline workers #1177 open

communication, {BiR#EERES#Z () build a safety climate within their team that

supports intervening——EEHNXENMUELE, MEEIFTFRNZE5E, B

communication with frontline workers /&3 open communication among them

(EIARERDE) mitehn [EES—EKITAZERIGE] |, M5B

SENTENCE INSIGHTS -« 4J 1 #t

6 F)H AR R
RIS SR TRTT—FXEE. SRR BH S, S
RSTUATA, ST NSRRI,

First, they need to be able to see a risky situation beginning to unfold.

2B, H2A)
"need to do" MM IR FIREEEERRI /R, FAFIETRISMO, BEERsarIRME
MERBMME.
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Second, the company's culture needs to make them feel safe to speak up.

FE2B, 34

"F1E + need + to do" LAK "make sb feel + iZ&1E + to do" EREIU7NKFNEHIEIEFHI NG
N CEHERSESE, BRTARNEGEN, SHEEREAINTHRYT FI e NATFEZEGER
}Eﬁgo

Basically, the larger the crowd, the more people assume that someone else will

take care of it—meaning no one effectively intervenes or acts in a moment of need.

H3B, Hb5H]

"the + LUIRER ..., the + LU .." AELRIINEMEREEDN, EENGD. FIPNE. DiEE
EPNERESER., MEWEERTEEGRENAERNE, EEEIREIXEXUGTFRY
pakii

This crowd mentality is strong enough for people to evade their known

responsibilities.

FAB, F14

FREFEMES "FZAiE + enough + for sb to do" EENA, EAFFAIEHIFEHETH
o, BE—EFN EREEHFEIUER, EEEIBImSENER.

When a group of employees sees unsafe behavior not being addressed at a

leadership level it creates the precedent that this is how these situations should be

addressed, thus defining the safety culture for everyone.

5B, 14

ARE 7 EBE. ERXR. HERNENTD. BAOENG. RENG. BEHNEE (EDIIREE
fFEIEHNTE) . HBBINESFZMDRE. THERENDMFRENDRIRERA, LI EMR
ENGTREEEENESHEENSREE, HEMDYDEITHNENEER. FEBIDTA
GILUGIIRFING5ISE,. XoBENGSEENG. BURMERE. RFFARBIEDEEIR
IEEFMEFSIUREE. FELRD XD IIEMERS.
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The more people are around, the less chance someone will step forward to

intervene.
AT, D

TP RICREETRIER. RGENG. BRUKIE. ©ESFSMAD, BHRENSZILFER
AETF, BLENGSEENINXSBEERNZER. (FAKNSHRSNEGIE, A9BEHET .
iBEHEE, JIGMNERS.

HIGH-FREQUENCY « I 3 /& 4 il

AR BB 63 NITE /N HH B = A

THRREREARERPHI, N2 WiE/H HEETISME (ExE =R
HNEFEIRDTF 8) . BNMAREAR LIRS ZEXERDM, [RETEEXA
Y. EiF. AESEEGIE.

intervene o workplace s
v. FH, TN (LASIEEEER) n. TYELAFR
AREI3IR-EH 216 K7 R -ERE 70 5
supervisor s behavior &

n. WEE n. 434

K7 R -EfE13 49 K6 X -ERE 1716
competent s factor &

adj. BEESIRY ONFSES

KR5S -EfE 8 5 A4 R - HRE 108 6
witness 2 likely 12

n. BEE adj. fREI8ERY

Kim4 R -ERE 199 A3 R - HRfE 228 1)
employee 1 responsibility s
nER, /T n. &=1E

ARE3 X - H/E 190 € ARE3 R -EHE 695
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https://english-exam.lazynote.cn/cet6/words/competent/?f=p
https://english-exam.lazynote.cn/cet6/words/factor/?f=p
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https://english-exam.lazynote.cn/cet6/words/likely/?f=p
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intervention

n. ¥R
K3 IR -E 3249

contribute &
v. 8Ek

AR2R-BRET9G

critical &

adj. fLiFRY
AR -Bi 4269

ultimate s

adj. BRZZHY
AR2X-BEH 194

risky &2
adj. BXEAY

K2R -BHiE 149

author 1
n {E&

ARE1IR - Bl 264 9

tend s

support 1
v. X2HF

ARE1R-EHR 103 4
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event 1

n. E=4
K2R - B 99 4

effectively
adv. B3t

AR2R- B 436

crowd 2

n. ABf
A2 R -Ef 23 9

exhibit s:

v. RIS

AR -BRE17 6

equipment s
n. IRH
K2R B 13 6

effect 1

n. S/

A1 R - B 191 G

climate &

n. 5%

A1 % - ERR 160 4

effective s

adj. BXHY, EFRY
AR - Bl 94 6


https://english-exam.lazynote.cn/cet6/words/intervention/?f=p
https://english-exam.lazynote.cn/cet6/words/event/?f=p
https://english-exam.lazynote.cn/cet6/words/contribute/?f=p
https://english-exam.lazynote.cn/cet6/words/effectively/?f=p
https://english-exam.lazynote.cn/cet6/words/critical/?f=p
https://english-exam.lazynote.cn/cet6/words/crowd/?f=p
https://english-exam.lazynote.cn/cet6/words/ultimate/?f=p
https://english-exam.lazynote.cn/cet6/words/exhibit/?f=p
https://english-exam.lazynote.cn/cet6/words/risky/?f=p
https://english-exam.lazynote.cn/cet6/words/equipment/?f=p
https://english-exam.lazynote.cn/cet6/words/author/?f=p
https://english-exam.lazynote.cn/cet6/words/effect/?f=p
https://english-exam.lazynote.cn/cet6/words/tend/?f=p
https://english-exam.lazynote.cn/cet6/words/climate/?f=p
https://english-exam.lazynote.cn/cet6/words/support/?f=p
https://english-exam.lazynote.cn/cet6/words/effective/?f=p

despite &

prep. RE
FREIR-BRT778H

organization s

n. 845
KEE1IR-BER739

crisis s

n. et
A1 R -Efi 62 6

conduct &

v. PB4RFF5ChE
ARE1IR-BER 59 9

operate s:
v. i5%;
AR1X-BEH 524

observe &

v. Mg ERE
AR - B 48 6

growing a2

adj. KA
FR1R -BERE AT G

attempt s

v. 1 E
BT R B 39 6

identify B1

v. 175
K1 IR -BER 759

Wron A2
adj. fEiRAY
KiE1IR - Eff 66 G

perform &

v. T
AE1R-Efiel g

ensure 2

v. R
1R -BE 57 9

psychology s

n. (LS
Al R -BEf 52 6

failure &

n. 5

KRR B 476

thus &2

adv. EItb, BrLA
K1 )R- B 47 9

define s

V.25 TEX
A1k -Ef 394
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https://english-exam.lazynote.cn/cet6/words/identify/?f=p
https://english-exam.lazynote.cn/cet6/words/organization/?f=p
https://english-exam.lazynote.cn/cet6/words/wrong/?f=p
https://english-exam.lazynote.cn/cet6/words/crisis/?f=p
https://english-exam.lazynote.cn/cet6/words/perform/?f=p
https://english-exam.lazynote.cn/cet6/words/conduct/?f=p
https://english-exam.lazynote.cn/cet6/words/ensure/?f=p
https://english-exam.lazynote.cn/cet6/words/operate/?f=p
https://english-exam.lazynote.cn/cet6/words/psychology/?f=p
https://english-exam.lazynote.cn/cet6/words/observe/?f=p
https://english-exam.lazynote.cn/cet6/words/failure/?f=p
https://english-exam.lazynote.cn/cet6/words/growing/?f=p
https://english-exam.lazynote.cn/cet6/words/thus/?f=p
https://english-exam.lazynote.cn/cet6/words/attempt/?f=p
https://english-exam.lazynote.cn/cet6/words/define/?f=p
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assume Bs2
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preference s

n. R=
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properly &

adv. IEAEiE
A1 R -Ef 22 6

alleviate o

v. AR, B (. R
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caution s

n. JMBIEIR
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venture s

n. BEE
A1 R B 159

isolated &2
adj. #:ZH9

FE1R-EE126

extra i

adj. MY
AR1TR-BE&H 334

broad s
adj. ZE5EH0
s IR -EfE 29 )

discipline s

n. 221F
AE1IR - B 28 9

basically

adv. X
ARE1IR - B 20 9

emergency s

n. ERIER, REEM

KRR -BE17 9

leadership s
n. SSHEAL SR
Al R -Ef 15 9

educate &

v. 8B
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timely & penalty &

adj. &ATHY n. &5
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