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%t—) REZTIZNEE, SHEHHRE—SHE: 552 Directions 5 5 BIREX (BRER
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W —A T SRR, X, B8E. ATRY. B IE RS EEITE
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HEEE2EQ2021-12) « A%

Part III Section C (2)

Directions: There are 2 passages in this section.Each passage is followed by some questions or
unfinished statements.For each of them there are four choices marked A),B),C)and D).You should
decide on the best choice and mark the corresponding letter on Answer Sheet 2 with a single line

through the centre.

Passage Two
Questions 51 to 55 are based on the following passage.

P1 According to a recent study, a small but growing proportion of the workforce is affected to
some degree by a sense of entitlement. Work is less about what they can contribute but more about what
they can take. It can lead to workplace dysfunction and diminish their own job satisfaction. I'm not
referring to employees who are legitimately dissatisfied with their employment conditions due to, say,
being denied fair pay or flexible work practices. I'm talking about those who consistently believe they
deserve special treatment and generous rewards. It's an expectation that exists irrespective of their

abilities or levels of performance.

RSN —IAR, S5 0B —/ B BN ERAVEHAMERFEE_ EZ2WFHEIRAMm. TRt
IRRABEXTAIBESTRM A MEZEXTMUIREREUT A, XETsESEERIAINRES I, FHIF{EAbA]
BENTHEREE. FRENAERIBERBHEREATFHIERE LA NEFREMYERAFESERNHIIR
T. FRAIEIBLLLINA B SRR FBIIFERRINA, XE—FSHIIsENaRIVKIELRH
HAEE,

P2 As a result of that discrepancy between the privileges they feel they're owed and their inflated
sense of self-worth, they don't work as hard for their employer. They prefer instead to slack off. It's a
tendency which many scholars believe begins in childhood due to parents who overindulge their kids.

This thereby leads them to expect the same kind of spoilt treatment throughout their adult lives. And yet
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despite how these employees feel, it's obviously important for their manager to nonetheless find out how

to keep them motivated. And, by virtue of that heightened motivation, to perform well.

BT IASE CEIHFN S ERRNBRINMERZ BFEER MR ARESHIIE, BR M1
Eﬁﬁtﬁ'ﬁﬁo WEEHENXMNERTES RARKBEIESERT. XS ERFERIEES B
EEEREANERS, AT REXLR THIXFRIREZ, Xt JAVETRE i, SEN ARt R M4ERY

FERARER. HE BIHREXMIRRMY i IRART,

P3 The research team from several American universities surveyed more than 240 individuals. They
sampled managers as well as team members. Employee entitlement was measured by statements such as
"I honestly feel I'm just more deserving than others." The respondents had to rate the extent of their
agreement. Employee engagement, meanwhile, was assessed with statements like "I really throw myself
into my work." The findings revealed ethical leadership is precisely what alleviates the negative effects
of employee entitlement. That's because rather than indulging employees or neglecting them, ethical
leaders communicate very direct and clear expectations. They also hold employees accountable for their
behaviors and are genuinely committed to doing the right thing. Additionally, these leaders are consistent

in their standards. They're also less likely to deviate in how they treat employees.

REJUFEEARFRARENEE 72402 A, A AEEEEENEIRR, RTFNERETE
N FHERIANT R A B NS XERPRARE R, ZHELHSMEIIFPARRE. BT
ﬁSZiILFELL\.l%!ZD"&EB’\J%%'U&)\IFE" XEFHIPRIAKITE. ARERET (CIHEMSIAIAREBERR

FIEIRNREE. XERACHEENSASHUTHBIR T MEEEIFEERMBIHIEEE, thi)f
IERTXE E‘;E’\JU%&%#EIEE&?J?@SIIEB%E’\J$° AN XERSEFEINE LR —ERY, IENFR

THS EBAKATREHIRE.

P4 This means, when confronted by an entitled team member, an ethical leader is significantly
disinclined to accommodate their demands. He or she will instead point out, constructively and tactfully,
exactly how their inflated sense of deservingness is somewhat distorted. They'd then go further to explain
the specific, and objective, criteria the employee must meet to receive their desired rewards. This shift
away from unrealistic expectations is successful because entitled employees feel more confident that
ethical leaders will deliver on their promises. This occurs because they're perceived to be fair and

trustworthy.

BERE SEXN—MERERNERAR R (CIE RS RAR AR HEMINEK. B haits
Ltﬁ‘riiﬂi I5gbitEH, A IR BRAUR S RME R FFERE LR HMAY, ARMISH—THRERTHIHEN
B, AR 7 8RS RZERIENR, IXFMNAYISERRAIEAEE hi% 2 2 ArLARRTH, 2FE 1Y
BRURTEREWMCEREMSEIVEE, XEEAMIBIANRATFESEH.

P5 The researchers, however, exercise caution by warning no one single response is the perfect

remedy. But there's no denying ethical leadership is at least a critical step in the right direction.
AT AR ARIBEZE SR, RBEAIR RN TT A2 TR NG, BATRINE (CIEERSE
DR IERS B EAXE—E,

B E 5iZ A
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51. What does a recent study find about a growing number of workers?

A) They attempt to make more contributions.

B) They feel they deserve more than they get.

C) They attach importance to job satisfaction.

D) They try to diminish workplace dysfunction.

BRI — WU UK R L 1 R TH A A% R?
p) fETHEHEZSE. B) MIKEECMELIRMEENZ. o MIENTIEFEE.
D) fttfi NN BRI ERIATHRER .

[E=]
(A5

€31

[(Efi]

(315 ]

B mwm)

AT What does a recent study find about a growing number of workers? 2ERIFIEE
LigiEl, [EFRRAEI T 4.

What does a recent study find about a growing number of workers? & What 5|S49
KEREEIDR), EIER a recent study, iBiE find, about fEiEREMFRIISE a growing
number of workers, ZEHIEHER. TohakH.

According to a recent study, a small but growing proportion of the workforce is affected to
some degree by a sense of entitlement. Work is less about what they can contribute but more
about what they can take.

RERIEN—IR, FaiHAEHE—/INE o EEEBRAILAI R E b —Fp "R
5" BOSHEIE, IS, TIEABREXTIEREM A, MESEXTHIEEN
PRIt A.

A) 5FEXER
JR3Z Work is less about what they can contribute BERfgii "Dk ", They attempt

to make more contributions. ifAL "HEMEESTE ", HRTEER.
B) v IFff
a sense of entitlement — They feel they deserve more than they get.

Work is less about what they can contribute but more about what they can take <

more than they get
H "wEBECNBEZ " 5 They feel they deserve more than they get. FES5IE
NWNEWE, #E B,

C) (MRS
JR3Z diminish their own job satisfaction 122l "#EAMIESHNITIEHRE ", 2
entitlement LSHIFER; They attach importance to job satisfaction. faiffepk "ftb4i]
BERLEREE ", £ "HEEWHIE " 6 "ENEEE .

D) S5FEXHER
J&XZ It can lead to workplace dysfunction 2 entitlement /0% "SE " workplace
dysfunction, They try to diminish workplace dysfunction. zisa% "t liZ B
workplace dysfunction”, JSHZ2HER.
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52. Why don't some employees work hard according to many scholars?

A) They lack a strong sense of self-worth.

B) They were spoiled when growing up.

C) They have received unfair treatment.

D) They are overindulged by their boss.

WIEFZ2EZRWA AN 2F LR TASHTAE?
A) MIIERZIERIRIBFMNMERR.  B) MRIERIKITRETHREART. o WNRETALFRIFFE,
D) I ERIENET .

[E=]

(4HT5RR)

[HIB] &+ Why don't some employees work hard according to many scholars? BREM =K
IR, IRRRESESE, .

€31

[(Efi]

(315 ]

Why don't some employees work hard according to many scholars? & Why 5|84y

2aa), REPEMAETE don't, Fi&E some employees, JKIE according to many
scholars FREAMLERSKIR; Z5HIiHEHT.

It's a tendency which many scholars believe begins in childhood due to parents who

overindulge their kids. This thereby leads them to expect the same kind of spoilt treatment

throughout their adult lives.
XE—MIFZFEEANRTEFIMNR, RTIESEZFIIRKE, XHMSEMEIEED
PR BB EARF B B ZR TR,

A)

B)

c)

D)

5RHER

[RZFHARIE entitled RTRYEBITET "RZBFKMMER ", 18161ER, inflated sense
of self-worth 5] "BEFMMEREEZAK ", They lack a strong sense of self-worth.
ERAmE.

v IEfR

parents who overindulge their kids < They were spoiled when growing up.

begins in childhood ~ when growing up

FHRIRNER "BF + FREHEE ", 23IXIMN when growing up 5 were
spoiled, They were spoiled when growing up. £Z5%E.

L) ST

[RFHA legitimately dissatisfied with their employment conditions due to, say,
being denied fair pay 12Z| "HEALNIEXNRF " (9B —RRT, (EEEBRELXEAHRR
E1ieZ25h; They have received unfair treatment. 385 —EHARAYRE LR ASRREFK
5.

(T3 o

[R5 EE 2 parents who overindulge their kids, 2 parents fi3F boss;
They are overindulged by their boss. 38 "REHFEE " MR "EREE ", WR
¥E0L,
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53. What is a manager supposed to do to enable workers to do a better job?

A) Be aware of their emotions.

B) Give them timely promotions.

C) Keep a record of their performance.

D) Seek ways to sustain their motivation.

B ENZMA 24 LR TR TS ELT?
A) FIREUBMIRIBE.  B) REFGMIET. o ICRAIIARN.
D) SHAUERBRURIENTTIE.

[E=]
(A5

€31

[(Efi]

(315 ]

D (@)

T What is a manager supposed to do to enable workers to do a better job? A&

BEMZSHA, BRSBTS EMRASRDA,

What is a manager supposed to do to enable workers to do a better job? F+2
What is a manager supposed to do, be supposed to % "[i%"; to enable workers
to do a better job RFEXANEBAVIKIE, (F184543 enable sb. to do,

And yet despite how these employees feel, it's obviously important for their manager to
nonetheless find out how to keep them motivated. And, by virtue of that heightened

motivation, to perform well.

REXERTHEXFNRE, MINESEEMARIENELRE TN, ERRE

XMEIRERN T, A RERRRT.

A) ETHEHR
RFREKREEEE "BERTIELE ", Be aware of their emotions. i emotions
5 "RERIBE " RPN, SERE.

B) ZHER
FORBRK "REET " 1IX—FE,; Give them timely promotions. 8 "#Esan1] "
BMER T "REESEFER ", BIPEE R EERT.

C) &R
[FXCRERETIEE "ICRRATERIM "; Keep a record of their performance. 18
perform well (458) iRiER T record of performance (FER) , AEtERL,

D) v IEff
find out how to keep them motivated — Seek ways to sustain their motivation.
to perform well < do a better job
FiH "AEMEHESR T " 5 Seek ways to sustain their motivation. £ "S755% "
5 RN " BB MBS, #6E D.
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54. What do the research findings reveal about ethical leaders?

A) They are held accountable by their employees.

B) They are always transparent in their likes and dislikes.

C) They convey their requirements in a straightforward way.

D) They make it a point to be on good terms with their employees.

MAGRE R T EEUFSEGH 2455 R2
A) IEMRTHRE,  8) MSRIERRABCHFEE. o MIILIERRISIUEAER,
D) I MFRIEES R TIRFREFXER.

[E=]
(A5

€31

[(Efi]

(315 ]

C mHH)

fZF What do the research findings reveal about ethical leaders? [AfAREICHETHE
XSRAVESE, IRATRRALE,

What do the research findings reveal about ethical leaders? & What 5|S/9%¢a)4),
1815 reveal, about ethical leaders MEMEIEERIEHNE, BRIE reveal BIRIER,

The findings revealed ethical leadership is precisely what alleviates the negative effects of
employee entitlement. That's because rather than indulging employees or neglecting them,
ethical leaders communicate very direct and clear expectations.

HRAEI, BREASHERERRIT "ENS " OSREMNINELD., XERERE
PEFANBERTEARALA], MRIFFER. BRHEEHRE,

A) 5FEXiER
J&XX They also hold employees accountable for their behaviors it ethical leaders
"WRIATARE "—R "WSILRTIEEF "; They are held accountable by their

employees. ik "SR TAR ", EWMNGEREE.
B) IREHERR
R3S ethical leaders BY expectations BiZiEMT, FARifb(iIE likes and dislikes
(MASRE) _EHA#2ERR; They are always transparent in their likes and dislikes. 18
"HBHEER " ¥R "PAFERRZER ", BHERSCEE.
C) Vv IEi

communicate very direct and clear expectations <

They convey their requirements in a straightforward way.

T "EEEMTEIAESK " 5 They convey their requirements in a
straightforward way. =/MENXIEL (85X / BK / B) 2335, $96E C.

D) ZTHER
[R38H1RE| ethical leaders "ZIESRTHTHFXAR ". rather than indulging
employees 1§I8BE 7 "ME /198 " IX—&,; They make it a point to be on good
terms with their employees. 1 "[EUSA " f8#EL T "XESME ",
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55. What kind of leaders are viewed as ethical by entitled employees?

A) Those who can be counted on to fulfill commitments.

B) Those who can do things beyond normal expectations.

C) Those who exercise caution in making major decisions.

D) Those who know how to satisfy their employees' needs.

HARKSSE S BA NN E R R TR G EEK?
A) FRLATLUERHETRENTNSE. -) IBLRiEHERETIIZE=NMSE.
C) BREAEMERNRRINERTENINSE. o) BBLAMBENTHER THERNNEE.

[E=]
(A5

€31

[(Efi]

(315 ]

A )

AT What kind of leaders are viewed as ethical by entitled employees? [BJff—3540S

BAFEHANNTERREY, BRRXPERXMEIAXRAIGFEMRA,

What kind of leaders are viewed as ethical by entitled employees? F+ What kind of
leaders are viewed as ethical, #&145#3 are viewed as, by entitled employees Z&E

KHE, FERTEENESHER: 2 "# entitled employees fA", AERIITE,
This shift away from unrealistic expectations is successful because entitled employees feel
more confident that ethical leaders will deliver on their promises. This occurs because they're
perceived to be fair and trustworthy.

XFMER A ISERRERERAYEE 3R FTAZRY, 2E7 entitled RTXY ethical leaders 8252
EEEAELD, AN, 2EMMIAAXLFREE,

A) v IEfS

ethical leaders will deliver on their promises <

Those who can be counted on to fulfill commitments.
Fi "eIEE. REMEE] " 5 Those who can be counted on to fulfill
commitments. 7 "#{SH + SIRIE " BNEMELDNITT, HE A.

B) SRR
J&XX They'd then go further to explain the specific, and objective, criteria the
employee must meet to receive their desired rewards. 3%} ethical leaders 4592
"ZIMERRHE " BFRAE; Those who can do things beyond normal expectations. 18
"FRERE " EER EBHEMIUE ", SEER.

C) KSR
exercise caution R KRIARERARISE (F2EE no single response is the perfect
remedy) , A2 entitled RIXT ethical leaders BYIF4/Y; Those who exercise
caution in making major decisions. IR EIUSHEMEI T ethical leaders & L,

D) S5EXHER
J&XX an ethical leader is significantly disinclined to accommodate their demands
BEHE5 ethical leaders "EEARREHMATEK "; Those who know how to satisfy
their employees' needs. Rififk "EEHERTHRX ", AATEER.
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SENTENCE INSIGHTS =« 4] F ¥ ik

10 A E /@A B R

THERGRERIIANTFETI— PR, SUNEERE. oSS, TRl
BEEREME. REaFHNTEET.

As a result of that discrepancy between the privileges they feel they're owed and

their inflated sense of self-worth, they don't work as hard for their employer.

H2B, HF1A]

RONEEENNRNEHERTSERE: KNMIEERIEFRE. EENTERXANITENR
Bia, BAIzhR/EREERS that IEIENG. EREZENFREL, XEERRFATIGIECXEIEN
BEaX, EEEUIXESERTIENSE.

It's a tendency which many scholars believe begins in childhood due to parents

who overindulge their kids.

2B, H3A]
FAMZEEENTRE. NIREANEANE. RERENTEEE, RN SRFIEHRIFEFRY
=, XF “It's a ... which .." ITERENGRVERRANHE, ERETZIEBRIRERKHED.,

This thereby leads them to expect the same kind of spoilt treatment throughout

their adult lives.

%‘ 2 ?)E ’ gﬁ 1 m

AOBHTEIE. B85 =i REMEENSIVNELMAS, EREEHNEE (REVEE)
EXZSENRERENSHES, ES%S "lead sb to do sth" XA + FEiE + FENEIHI
2% spdlva

And yet despite how these employees feel, it's obviously important for their

manager to nonetheless find out how to keep them motivated.

F2B, oA
FZ=0EIE it is important to do 2P RFNEHIFEFHIEMEI find out how to do RIEHIEER

TERE, 1EPINE despite I\ BRYEEAERRPEELHIN. BAOIFE LR ERETLITRE
REX UG FHEEFEINSIFP.
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They also hold employees accountable for their behaviors and are genuinely

committed to doing the right thing.

FIB, H8H)
AQBETE. HIIBE. EE. EENEE. REEZSHHD 5512 "hold + i + EIEHNE
1B" #1 "be committed to + FIFIA" MNEZEEEEEHINEESIGHRD TR IFIEEEECIEAR

Additionally, these leaders are consistent in their standards.

F3B, F9A]

BRUNAREHERETEN, BA08TEE. ST ER, REEAGTFHBRISR
BMEERE, URE—K.

&
=

But there's no denying ethical leadership is at least a critical step in the right

direction.
$5B, H2f)

there be FRFEAMBIFMEIENDRINICN. RANFRIELRAG, BF5IHEWHEEA
BEFAHIINR; ZEEEN RS TPSEER RN, BARERHEEM

They attach importance to job satisfaction.

H518, C

BIAEER, BRE 7 FIBEIMKNENTEAECE, B attach importance to"X—EEEEHAIN
ERREERNE, ESPFEELHIXSEEFIMNENLR, 8—ElIgMNE.

Be aware of their emotions.

&

53, A

HEDEI N RAEFEPEE LI, SIRMEENEK. BERAT, Bz,
REREMAZEN, BEESNERGEERTRERLEFE.

They make it a point to be on good terms with their employees.

H5458, D

KOBAFAEE"t". EEtNEIE"a point'. FAEXZE (IMAEIEEESINE) |, ofhss
RFE. "make it a point to do"BEHEIERE, FIEERAUIEESEREN, BERE
BN E. EEBTEIFRAEESEMNIFHT.
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HIGH-FREQUENCY =« i i #i idl

AR I 102 DNIENFE = A

THRERERNEERTHN, N2 /B R HFEEFRISNE (ExE i ERHHN
NAFEIIARDTF 8) . BMANEAR HIURE S ZEXERTIM, RETEE XA

RN, Efr. AESEEGIE.

employee i

nER, BT
AEF158 - ERL 190 9

expectation s

n. BA1E FHEA
AES4R - HEF 32 4

accord ¢

n. (Ex. BARER) Y
A2 IR - B 167 €

performance s

n. Xi&

2R - HiE 98 6

workplace s

n. TYESAAR
K2R -BER 709

reward s
n. R

A2 IR -HE 43 6

satisfaction &

=1
A2 IR - EfE 28 6

ethical &

less
det. BR/DEY

K2R - HRE 273 5

findi g B2
n. AEER
AR -Hi 1219

due &
adj. TREAAY

K2R -HET70 &

reveal s

v. 7=
A2 R -Efi 54 6

statement s

n. =0H
A2 X - ERR 30 6

scholar &

n. &

K2R - Bl 26 6
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motivation s
n. 514

A2 R -Efi 23 6

deserve i

v. Nf5
A2 R -Ef 17 69

leadership s

n. RSHENL TASAY
AR2IX B 154

would

aux. (will B93E) BE, &

ARE1IR - BEfL 568 4

likely &

adj. [RATEERY
Ais1 % - ERf 228 )

effect
n. S0
A1 % - B8R 191 6

individual &2
adj. E¥HAY

AE1R-EHR 142 4

negative s
adj. BHERY
KRR -BHE 132 9
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diminish

v. >
KEE2 R B 214

caution &

n. JVOEIE
KEE2 R - B 16 G

deny s

v. TIA

K2R -HE 106

researcher s

n. I ARAR
ARE1IR-Ef 363 9

better

adj. BYFHY (good HILLERER)

ARE1IR - B 205 9

view 2

n.Ms=, BE
KE1R- B 13489

rate s
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affect &:

v. §20

KRR -HE116 5
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