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Part III Section B

Directions: In this section, you are going to read a passage with ten statements attached to it. Each statement
contains information given in one of the paragraphs. Identify the paragraph from which the information is
derived. You may choose a paragraph more than once. Each paragraph is marked with a letter. Answer the
questions by marking the corresponding letter on Answer Sheet 2.

Giving a better phone interview

A) These days, phone interviews are an unavoidable part of the job interview process, and for good reason:
They save time and effort. But that doesn't mean that phone calls require zero energy on the part of the
candidate. Many companies treat phone screening as the official first round of the hiring process. That means
candidates are expected to go into them prepared with as much information as possible about the company,
position, and their own skills and strengths.

B) A big mistake people often make is talking about their personal lives. Don't talk about your personal life
unless you're directly asked a question about what you like to do in your off-hours. "The point of a phone
interview is to focus on getting to know a candidate's professional experience and goals," says Mckenzie
Roark, campus talent specialist at Lithko Contracting. "A recruiter is trying to see if they are the best fit for
a role, and learning about their personal life doesn't help. For example, when asked where you see yourself
in five years, we don't want to know that you hope to be married or that you want to buy a new house.
That is nice, but that isn't relative to anything professional."

C) It might be tempting to cross something off your to-do list while on a phone interview, but recruiters and
hiring managers can easily tell if your attention is elsewhere. Many interviewers are annoyed to see people
who decide to multitask while on the phone interview. There are candidates who wash dishes, go for walks,
or do grocery shopping during the interview. Needless to say, this doesn't reflect well on your level of
interest in the position you're interviewing for.

D) The question regarding pay is also best avoided. To be frank, it's simply too early in the process for you to
be the one who brings up salary expectations. "Chances are if a candidate is participating in a phone
interview, this is the first time they have talked with the company, and the first call isn't the appropriate time
to talk about 'what's in it for you,'" says Justina Strnad, the Talent Acquisition Manager for Shiftgig. "Trust
me, if you are a great candidate and make it to the next step, the hiring team is going to be very transparent
about what's in it for you later on."

E) "After wrapping up a phone interview, it is typical that the interviewer will ask the candidate if they have
any questions. I can't stress this enough: ALWAYS ask questions," says Roark. "If we have had a great phone
interview and then we wrap up and they don't have any questions for me, it pretty much ruins the whole
interview. It tells me that the candidate is uninterested in the role, which in reality might not be the case at
all," she notes. But surely, if you're interested in a job, you can think of something to ask your interviewer.

F) It seems basic, but surprisingly, a lot of people are late to phone interviews. "About a quarter of the people
with whom I schedule phone interviews aren't on time," says Sophie Cikovsky, who handles U.S. recruiting
for Infinite Global. "While this bothers me personally, it's also indicative of someone who isn't very detail-
oriented," she explains. "In order to identify this early in the hiring process, I started asking all candidates a
few years ago to call me as opposed to calling them at an agreed-upon time. That way, if I hear from them

懒笔记 · https://english-exam.lazynote.cn/cet4/paper/2026-06-3/part3-section-b/?f=p · 在线使用效果更好



at 1:13 p.m. or 12:49 p.m. instead of our planned 1:00 p.m. interview time, I have an early indicator that
they might not be a great fit."

G) "Make sure you test your headset and connection before dialing in," recommends Roark. "There is nothing
more frustrating for a recruiter who has a structured interview guide in place having to repeatedly ask the
same question over and over because they could not understand your answer due to dropped signals." Test-
call a friend beforehand, or even call yourself from a landline if necessary; it will take less than a minute.

H) You might be eager to get your point across or talk about your experience, but interrupting the interviewer is
awkward and rude. "Interviewing can be stressful, and sometimes that stress manifests itself in speaking too
fast, speaking too loud, talking over the interviewer, or attempting to answer the interviewer's question before
they have actually finished asking the question," says Chris Dardis, a recruiting expert. "Don't do this."
There's a big difference between being assertive(自信的) and being aggressive, and interviewers can always
recognize it.

I) It's tough not to say things like "um," "uh," and "like" in everyday speech, but these verbal habits become
much more pronounced when speaking on the phone, says Dardis. "In face-to-face interviews, they're not as
noticeable, because there are other things like your hair, suit, or body language to distract people." But in a
phone interview, the only thing you have to go on is what you say and how you say it. "That's why it's so
important to eliminate these words from your speech when doing a phone interview."

J) Not knowing anything about the company or job you're interviewing for is way more obvious than you'd
think. "Many people think that they don't have to put as much effort into researching the role or the
company," says Steve Pritchard, an HR consultant. And if you have your laptop in front of you during the
interview to do a few quick searches, they won't know the difference, right? Not exactly. "Seasoned
interviewers will know whether an interviewee is researching while on the phone. The interviewer can often
even hear the typing as they ask the question," he adds.

K) "The key to success during a phone interview is clear and concise answers," says Dardis. "People's attention
spans tend to be shorter over the phone. You don't want your future employer to lose interest in the
conversation." He recommends practicing answers to questions you know will be asked ahead of time in
order to be clear on what you're going to say. That way, you can prevent talking in an aimless manner.

36. Interviewees are advised not to ask questions about pay during a phone interview.

37. Experienced interviewers will know if an applicant is searching for information online while talking on the
phone.

38. Many employers regard the phone interview as the first step of the official recruiting process.

39. Applicants who don't ask questions at the end of an interview most probably ruin their chance of getting the
position.

40. The interviewee should test their phone connection before they call the interviewer.

41. It is annoying to the interviewer to find the applicant doing other tasks while being interviewed.

42. To pass a phone interview, the most important thing is to answer questions clearly and concisely.

43. If you fail to call the interviewer on time, they might not see you as a suitable candidate.
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44. Applicants should avoid talking about their personal lives if the interviewer has only asked about their
professional background and goals.

45. It is impolite for an interviewee to interrupt the interviewer in the phone conversation.
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