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Part 11 Listening Comprehension (25 minutes)

Section A

Directions: In this section, you will hear three news reports. At the end of each news report, you will hear two
or three questions. Both the news report and the questions will be spoken only once. After you hear a question,
you must choose the best answer from the four choices marked A), B), C) and D). Then mark the corresponding

letter on Answer Sheet 1 with a single line through the centre.
Questions 1 and 2 are based on the news report you have just heard.

1. A) He had bought meals with his online food ordering account.
B) His son had used his cell phone to pay for playing a game.
C) His son had ordered food from several restaurants.

D) He had dined out at a famous five-star restaurant.

2. A) Teach his son a lesson.
B) Change his password.
C) Ask his neighbors for help.
D) Buy a bigger refrigerator.

Questions 3 and 4 are based on the news report you have just heard.

3. A) They examined how visitors affected animal behaviour in zoos.
B) They studied when the best time to feed animals in public was.
C) They studied how animals adapted themselves to life in zoos.

D) They examined what behaviours indicated animal boredom.

4. A) They socialise with zookeepers as well as with each other.
B) They show good adaptability to living with humans.
C) They have been kept as pets by humans.

D) They have been born and raised in zoos.
Questions 5 to 7 are based on the news report you have just heard.

5. A) Adjusting it.
B) Suspending it.
C) Reevaluating it.
D) Expanding it.
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6. A) They could buy an electric bike for $400 in April.
B) They could buy their first electric bike at a discount.
C) They could enjoy free after-sale service for their purchase.

D) They could get $1,200 from government funds if they qualified.

7. A) Put 400 more electric bikes on its streets.
B) Increase the program funding by 8 percent.
C) Resume its electric bike incentive program.

D) Invest millions of dollars into the local economy.

Section B

Directions: In this section, you will hear two long conversations. At the end of each conversation, you will hear
four questions. Both the conversation and the questions will be spoken only once. After you hear a question, you
must choose the best answer from the four choices marked A), B), C) and D). Then mark the corresponding

letter on Answer Sheet 1 with a single line through the centre.
Questions 8 to 11 are based on the conversation you have just heard.

8. A) The coin collection.
B) The primitive tools.
C) The ancient ornaments.

D) The 2,000-year-old clothes.

9. A) It is charming with narrow but beautiful streets.
B) It attracts visitors from every corner of the world.
C) It has flowers displayed around the Trevi Fountain.

D) It is more attractive than the pictures in guidebooks.

10. A) It is covered with wild grass.
B) It is very famous and pretty.
C) It is located away from an old church.

D) It is surrounded by Spanish-style houses.

11. A) Ask Kathy what her plan is.
B) Tell Kathy Mike will join them.
C) Ask Kathy if she'd like to see the square.
D) Tell Kathy Mike would like to have a change.

Questions 12 to 15 are based on the conversation you have just heard.

12. A) How to fit into the bigger picture.
B) How to get on with colleagues.
C) How to create a solid first impression.

D) How to succeed in a new job.
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13. A) Get familiar with all the details of his job description.
B) Learn about the relations within the organization.
C) Recognize his own limitations and weaknesses.

D) Understand his role from various perspectives.

14. A) Learning history.
B) Meeting his boss.
C) Creating reports for other departments to use.

D) Leaving his coworkers in the present company.

15. A) Get to know the decision-makers.
B) Acquire decision-making authority.
C) Promote its products and services.

D) Observe its overall management.

Section C

Directions: In this section, you will hear three passages. At the end of each passage, you will hear three or four
questions. Both the passage and the questions will be spoken only once. After you hear a question, you must
choose the best answer from the four choices marked A), B), C) and D). Then mark the corresponding letter on

Answer Sheet 1 with a single line through the centre.
Questions 16 to 18 are based on the passage you have just heard.

16. A) They do not tell marketers their feeling about a product.
B) They do not compare competing brands and prices.
C) They are not hesitant to contradict themselves.

D) They are not sure what they really like to buy.

17. A) Consumers are often attracted by new products.
B) Consumers tend to make decisions on the spot.
C) Consumers find it hard to resist temptation.

D) Consumers are actually driven by emotion.

18. A) Draw consumers' attention to the luxury goods symbolizing quality life.
B) Leave consumers the impression they are doing nothing manipulative.
C) Highlight the emotional response it will trigger in the consumer.

D) Remind consumers of the wide connections it can help to build.
Questions 19 to 21 are based on the passage you have just heard.

19. A) They are taking in a lot of plastic.
B) They are polluting the environment.
C) They consume much processed food.

D) They make everything with plastics.
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20. A) Beer, salts and added sugars.
B) Tap water and take-away food.
C) Food packages and plastic bags.
D) Air, bottled water and seafood.

21. A) How much plastic there is in the remaining 85% of Americans' typical diet.
B) What measures can be taken to prevent plastic objects from fragmenting.
C) What harm microplastics may actually do to the average Americans.

D) How many ways there are for microplastics to get into food and air.
Questions 22 to 25 are based on the passage you have just heard.

22. A) They planned to adopt a pet animal.
B) They kept not only a dog but a cat.
C) They had at least one pet.
D) They liked cats more than dogs.

23. A) A sense of pride.
B) A sense of duty.
C) A sense of purpose.

D) A sense of security.

24. A) A few problems with keeping big animals.
B) Some disadvantages related to pet ownership.
C) A few cases of getting attacked by pet animals.

D) Some conflicts with neighbors due to pet keeping.

25. A) Reduce as many symptoms of depression as medical help.
B) Improve people's health as much as physical activities.
C) Lower older people's stress as effectively as exercising.

D) Bring many of the same benefits as human social support.
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