202146 H - 538 JIE VIR EHIEST GEIFEES) 2635 @ERE
AR

BLANKS & ANALYSIS o kil 45 25 250 A0 fig #r

I SH S A ET - 26—35

ZRTA 26-35 MRIIEHHE SR SETHEITRMEICZ202156 3 5535 RENRMES
(ETET) FEAEESRNEE. SIEHRE—%ME: Directions, 6 RHETFENX
(BERZBEREPXEF) 515 AHFREESAED, SH FNoETRIRET—Z=

A, FEME. ERESIEKE, IRERMEEARFIERZE TR,

H 5 53E(2021-06) « V4%

Part III Section A

Directions: In this section, there is a passage with ten blanks. You are required to select one word for
each blank from a list of choices given in a word bank following the passage. Read the passage through
carefully before making your choices. Each choice in the bank is identified by a letter. Please mark the
corresponding letter for each item on Answer Sheet 2 with a single line through the centre. You may not

use any of the words in the bank more than once.

Nowadays you can't buy anything without being asked to provide a rating of a company's

performance on a five-star scale.
S, (REAHARFEESRERARER N ATIRRIITS.

I've been asked to rate my "store 26 on the EFTPOS terminal before I can pay. Even the

most 27 activities, such as calling Telstra or picking up a parcel from Australia Post, are followed

by texts or emails with surveys asking, "How did we do?"
KEEEEFTPOSE | EHRESR A " WA o e A sefI5R. BIEEREBAYES), tLunEETelstra
g MAustralia Postil8 2, ZEHESKEIREHMEREE, 88" HiIMEEARE? "

Online purchases are 28 followed up by a customer satisfaction survey. Companies are so
29 for a hit of stars that if you delete the survey the company sends you another one.

M_EEEESAEF R ERATRE. ATFMSEREBERTN, MREHREAERE, AFK:
BEIRR—5.

We're 30 to rate our apps when we've barely had a chance to use them. One online course
provider I use asks you what you think of the course after you've only completed 31 2 per cent
of it.

BA IR E RN FRE PRI MR TIPS . RERN—RELRERMUBER R TR AYE D Z Y
IRIERHIAIERSRENEIE.

Economist Jason Murphy says that companies use customer satisfaction ratings because a 32
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display of star feedback has become the nuclear power source of the modern economy.
2iFFz)ason Murphy3RR, QN EEAEFPHEETD R/ EHESIMNERRIRFRER/IILEST
B OEN IR,

However, you can't help but 33 if these companies are basing their business on
fabrications(2IERI R ). 1 34 that with online surveys I just click the 35 that's closest to
my mouse cursor(JEHR) to get the damn thing off my screen. Often the star rating I give has far more to

do with the kind of day I'm having than the purchase I just made.

M, (ITAESMBEXENTRERREVSEVARERERZ L. FRA, MTELRE, BRERREE
AR ErERIERYIEIR, FEXIZFtNRANER LFE. FAEHNERTOEEESISHIARNOEE
K, MAEFRINIZERAIESE.

A) announce I) roughly

B) commonplace J) routinely
C) confess K) shining
D) desperate L) showering
E) experience M) variety
F) fascinated N) voyage
G) option O) wonder
H) prompted

26. I've been asked to rate my "store _ (26) " on the EFTPOS terminal
[#2%2] E) experience | &id
[iAMHE] 51S R store FIEERREIT

[kiE] 79 [Ta¥issa] 19
rate my "store _ (26) ", #WERITDBINIRIER [store experience (MHIAIE) | —
XEHEREERE. EeeXEMTH [4AK5/IRSBITE] | experience TEHE,
[ZFA] M) variety XA, FF [#hk]
variety & [#3. S#EE] | [store variety| IE@miHE, (E/EEZBERITHIERS/RRINE
R, FREFE@MEAE,; 5 rate FIURAF.
N) voyage XA, BfTExX

voyage £ [fnfT. BLIRFE] , 57E EFTPOS RI=H LAWY I HIGEELXER, HEET
Hid,
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27. Even the most _ (27) _ activities, such as calling Telstra...
[£Z£] B) commonplace | f5ia
[iA#48] the most j5. i activities BIfFEIE

(f&iE] [=FE8) EEhETs
Even the most _ (27) _ activities, such as calling Telstra or picking up a parcel..., &
[RE)= IR JEa—F T EBiE. BMEE—EMREKITS. commonplace (SF&E
B, SI=RAY) IEGFF0 Even (... 8R) Fopk NEREBHNEAKID] RYEA.

28. Online purchases are _ (28)  followed up by a customer satisfaction survey
[#2] J) routinely [ 53
[REHE] be Si¥EDFENEMaNE, EENE
[fiE]  [BIfTie] EREEAE

Online purchases are _ (28)__ followed up by a customer satisfaction survey, MfE
[BlfTiE. REM] SKEIBEEEE——r outinely (HliTHE) EFFRIAXFEI=RE.
BREFNES, FNEX [FORAFE] .

29. Companies are so _ (29) _ for a hit of stars that...
[#22] D) desperate | &l

[AMHE] be z0iF so BIERIE, BEFET

[fkiE] SiNBEEE

Companies are so _ (29) _ for a hit of stars that if you delete the survey the
company sends you another one., 28] [REBE| —RRFFE, LIETRHTOEE
BA—p. desperate for ({REBE......) EEERE, EFRAXMABR—IANET,
[Z5iA] F) fascinated $BER by, 45 for
fascinated (&¥RJ) —A&#E fascinated by/with, it fascinated for; MR [&iX] 2E L
EAE [ TH%] B9BBFIEY], 5 so...that NETKIESAFH,
K) shining XA, BLE 32 &
shining  [IN=AY] |, #ERMIIRRSS, TeEAAT B2 ] FIOEBRE, BEES 32
_ (32)__display of star feedback &IHE22R [IN=FFF] .
[ZRHE] HEEXTMRIERIFRE F) — fascinated EEHBE& [HR] . 29 & Companies are so
_(29)__for a hit of stars &, fascinated (B&XRY) FMEXS. B HAREFT] | BEX
. B by 748 for, BREEAARE [MTHEA] R9BY). BAi: desperate for 72
EEtBhe, fascinated F by,

a

[
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30. We're _ (30)__ to rate our apps when we've barely had a chance to use them
[&3] H) prompted | #i3
GRERE] be FEIEDEIFRNBIE
(fkiE] # [ER/RR] ZTED
We're _(30) to rate our apps when we've barely had a chance to use them, FAiIN|

TE. BRELAR, B [1EE/IRrE] &4 app 1. be prompted to do (#427~/
WEREM) REEEE, EFRAXFMHEFEEETISIEER.

[Z$A] L) showering $#EEtRMA, BIESiAR

shower & [iIE. K245 EH shower sb. with sth., 2 [FHEAS LFEEA] , 58
RAFMIER, XBEFENE [RIWEXITFES ] . be showering to rate BEASIBE i
VSER

31. you've only completed _ (31) 2 per cent of it
[ZZ] I) roughly i3
GAHE] #Haieinaott, ZEalE

[i%iE] (EihEFR [KLQ)

completed _(31)__ 2 per cent of it, {E&MEA [RERIAL 2%] BRERITS
roughly (K£9) TRIFHEIREMAREF 2 per cent, 1B NXFEECEDIR.

[ZFA] 1) routinely XF#E, FEHLHF

routinely B4 [T, 1REM] |, BITNRRERERNE, TeEARER—NEEREF 2
per cent, i [BliTih 2% HAE,

a _ (32)__ display of star feedback
[&%] K) shining | ®&iA
(RAMHE] ®id a f5. &id display BIfFEE
(f&iE] [IA=RY] 2EE5

a_(32)_display of star feedback has become the nuclear power source of the
modern economy, IBERIFFLL/EIREFAIZEIR, B shining ((ASHY) (EimXF
[EEMF7] BUESEERHNESR, NEEKIEHER.
[ZFiA] F) fascinated RUETHA, FIETHH

fascinated (BXHY) WARMEA [#IK5]] BUOIBIRE, FEEE display (BR5) XHHHIE
#). [afascinated display| AAE3Z.
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33. you can't help but _ (33)  if these companies are basing their business on fabrications
[Z&%] O) wonder  zhid
(RAE] BFSEERENMARE
(f&iE] Z2ARME [HFE/8%0E ]

you can't help but _ (33) _ if these companies are basing their business on
fabrications, {FEZAME [HRit)] XEATRAEREZEERIEUEMES. wonder if (8
MERE. iY) SEERE, 1EHFS|IHIXA R,
[Z57] A) announce YR, i if FKEEQ)
announce 2 [Efn] , RRUIHIAFER, 5 [BAE~ERE] (ESER, AR if AT
tapk [EFERE] AEES.
c) confess ¥{m, BERL 34 &
confess & [1BH. KAl , BEI&E 34 @ | _(34)__that... BBF [FAFGA......] RUERIEE,;
can't help but confess if... IEX 5. BERBGEEEEEHNZ.

[BiE] SEXZMEREIRIFE C) —— confess tBEFNASIBHAI. 33 & you can't help but
_(33)_if.. &b, confess (1BH) iatthyd, BEE R4l | FHHIRE. B wonder
if (HIVEE) A 2EEEE, B confess BERLS 34 F, By IAE wonder if RPQIDEE
8], confess #ZAYZ that NGIAYALHL.

34.1 _(34)__ that with online surveys I just click...
[&%] C) confess  zia
(REE] 5 | FRUSiE, Ead
[(%#E] IBEEECHARES

| (34)__that with online surveys | just click the _(35) that's closest to my mouse
cursor, fFEE [1BR] —#AXEHNE—B TR REMFELA. confess that
(1BA. HI\) EF5|HIXFERBHNES.
[ZFiA] A) announce BSAF, JEEHAMH

announce (515) RIEZXIHMAT, MXERIFEFAMEBBECH/NER, TRAFERN
. B [EnEEEILR] BSmERY.
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35. 1 just click the _ (35)  that's closest to my mouse cursor
[ZZX] G) option &3
[iA1EE] the BIFREIE, ESEiA
[#&HE] =EiERY [EIR]
| just click the (35) that's closest to my mouse cursor(G%#r), {EEiRECHEERS
AR ERIER N ——F ot RRIERESR (1% . option (iEIR) 0 click, closest to
my mouse cursor T2 Hia.
[RFiA] E) experience BREBXAE
experience (1K) Bt 26 @MA#E, B [click the experience| EXABE—RRAIZF=
F—IRERA, A2 [RE] .
M) variety MAHE, TiEl =]

variety B4 [+, #K] , [click the variety] HAE
B MR RpkE.

FITRIARIAZ (SRl |, T

WORD BANK -« di]fE/r2#E

15 Mg « 371517

SRR 15 N (A0) |, A 10 ASEE—. SERSAAK.
TEAHS NIOAESHTAY; 0F [BFEN S| 010 4A98E, B s AT
i

A) announce il B) commonplace wmaziE &id
Ef. BF FEN. =R, EFES

P - RiLA TS 27 %

C) confess i D) desperate &

BH. FIA RESER. AE—YIRY

ATR 4= AT 20 %

E) experience #&iid i F) fascinated =i

K6, £H; /H (EF) £ =N E =

FITH 26 = THbia - Ak
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G) option %3 H) prompted =g ®ERA

I, R WIRT/HME(R (M) ; prompt RIS ET(EL
FITH 35 % HE7H
T8 30 &
1) roughly a3 J) routinely =ia
KE, FERSHE BT, 1RE
FIT# 31 = FIT4 28 %
k) shining mzEa @i L) showering #ia maiE
A=, &Y 5. KEE4F,; shower FUEIEDIA
BT 32 % P« ARigH
M) variety &ia N) voyage &id il
EZ =S AdT. BRFE
Pt - ik Pt - ki

0) wonder ziE &

BRI, 9410; R
T4 33 %

EVNER

HEREITSZIEEXE

ENEEEXNIT [E48ETo ] MKAYIEHE: Nowadays you can't buy anything
without being asked to provide a rating of a company's performance on a five-star scale. Jf&s
MER—HREFDTUAE, BEXH—LREXETFLIRAIATE, EFEECHDERE
B, UE [FEoizih + EERFRSERRSE] XE£ES%, BEHN. RKARIERETHE
TEE.

DISTRACTORS « F#hid & 4
X 5 MNMARE R T

18 15 58EA 5 MEGBAENTHE—Ce(aMEEHN. AXNELRE, FRZ
BHEEA—E, TEZEMETEI&RERITRIEER. IHAZMEH.
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A) announce {& 34 BEgzhiE

announce 2zid), & 34 T | (34)__ that... U&= EREEIE that M), {B announce 2I1FZ{
[E#]  MIFEEFT [BER] BCil=, BUIBEBEATF, FLUEL confess, RIER: BT
HAFFER T IREAEG.

F) fascinated {& 29 5§ 32 BEIAHIA

fascinated @FZ&IA, 1AMES 29 /1. 32 IS L, BEWG [EX TS ] 4. EEREMm
A. B#& by mdE for, BEHAT so_(29)_ for a hit of stars, tH{EIHAT display, IREEA:
fascinated {&ifA. H by.

L) showering & 30 BaYENiA

showering BI{Ezfial, &f& 30 & We're _(30)__ to rate RYHEEMBEIE. {H shower 2 [{UIE. KEL
¥ (shower sb. with sth.) | , BAREFMAFEE, ENFE [FNEEZITD] . RBA:
shower 2 with #&EeHY [5fE] | AERMER.

M) variety {& 26 8% 35 BRI

variety 2818, AMIEL 26, 35 WNRIEZT. 1B [store variety (BfFH2E) | [click the

variety| #5 [THAK., RG] MERARF—FETHNERRAZEMER. KR BRTIE
experience, AN& variety,

N) voyage JIFETEKERIRE

voyage (FifT) BEREiA, g LEEEZRZ, B 7] ShRi¥D. RIERNERELRE,
EERADHPRAETHNR. IRRA: RIS IER/\EFTAE.

SENTENCE INSIGHTS -« 4J 1 #it

5 AIE AR RAE U

MIEROSERIANOFERTN—PXENE. SWNEERE. oSS ERH
BEERSME. _[REEFENTTERET,
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Nowadays you can't buy anything without being asked to provide a rating of a

company's performance on a five-star scale.

F1B, HF1f)

BEERAES without doing B TRIBEEITEN SRANEHAFIEFRAER, THERZ without being
done (#H@Eh#iA) XFFEALRNERE BT AR ERNSETEERIER. ERXMEND
ERI LSS IS EhERIzA, EERFIHEEMM

Even the most commonplace activities, such as calling Telstra or picking up a

parcel from Australia Post, are followed by texts or emails with surveys asking,

"How did we do?"

H2B, FoM
WEESINEEEENEAEE LURIES1E5 | a5 FEREEND 2N RFIE IS+
NERNGX BEREFRNE EEET TR AR FRIERF.

Companies are so desperate for a hit of stars that if you delete the survey the

company sends you another one.

HIB, W26

AFRETRELEN. WEIELH (send you another one) . ZERINENGFISZHNENG, B
ZIEMNTBNUEREFR, ESIGERMEMRR TR REIFOINGAEAIRT, XIEMEE5R9=
SJEEREEHINE.

Economist Jason Murphy says that companies use customer satisfaction ratings

because a shining display of star feedback has become the nuclear power source of

the modern economy.

HHEL, HB1A)

F4 + EENG + RERIRIENAINEEEN A EFIERFDNEFIRAER. F3EREEARAN
R (says/argues/claims + that \B]) , LARMNEORERRRE (because N\NF)) , XEFTENRIEFD
FANENHEBGN, TBERNERS.
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However, you can't help but wonder if these companies are basing their business
on fabrications(3£1&RI R 7A).

6B, 14

6 + EIENIREEENRIERERP ML 51SZRMEN DA TRES S
Reasy 2SR ENaR

Il

HIGH-FREQUENCY « I & &= 4 in

A5 I 25 TS P05 2 A

THREBREANRRSGEX TN, X2 EENE HFEERNEME (5 1 EET
HIMNDFEIIALDT 8) . BMAmEAR HIRESZE LRGN, ~EIEE
ZARREX., . AESEEGIE.

online rating s

adj. TR n. FITR

A3 IR - HRE 1459 KRE3R B 146
customer rate i

n. [iE, EF n. IKE

Tie2 X - HfR 124 5 AiE2 X -EHRR 78
purchase satisfaction »:
v. L n. Ha

2 X - BHRE 39 ) s X - BHRR 27
base 1 performance
n. Ei n. &

i1 X - ERR 95 6 s X - ERfR 66 )
option power 12

n. 1%&4% n. 173

ANim1 X - HfE 60 F) i1 IX - B 59 6
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economy Bl
n. 43

ARE1IR -HE 58 6

source si

n. KR
A1 R - EfE 50 69

display &

v. BT
A1 R -Ef 38 6

economist &2

n. 53R
A1 R -Efi 24 6

feedback s
n. ;i%

KRR -BE196

nowadays s

adv. IN7E
A1 X -EER17 4

prompt s
v. {BfiE

KRR -BiE1249

routinely &

adv. flfTit
AE1 R -EHFE8 4

email 1
n. EBFHRE

KRR -HE50 &

per i
prep. &

KRR -BE49 6

app i
n. NFETERR

KRR B 276

scale i

n. HE
A1 R -Ef 20 9

roughly &
adv. K£9, X

KRR -BE196

barely

adv. JLIFEA
1R B 13 9

provider s
n. RzE

KRR B 1269

VOCABULARY = id] I #E £ 2 Aii

2 95 1A% CEFR & BB &
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RN EEGH 95 NMAE, KEE CEFR SR5tt. SIREERR ZEHRNIT]
MRAGEE (CDF) , &A—1FR 100%, B2 LLE (C1/C2) ABMiaE, AL 24-

29 2%,
48% 66% 89% 98% 100%
A1 A2 B1 B2 C1
LR ML S LR S LR JeBLR

B [1& CEFRERRLIT] MERBER (CDF) - BUEAEXEET 95 4 - RiFA 100%

100%

K UAR

% 5 ME B2 DL & XA Bl K ULF7E

95 2% 89

FAEDUR 2021461 538 - LB
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