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Part III Section C (2)

Directions: There are 2 passages in this section. Each passage is followed by some questions or
unfinished statements. For each of them there are four choices marked A), B), C) and D). You should
decide on the best choice and mark the corresponding letter on Answer Sheet 2 with a single line

through the centre.

Passage Two

Questions 51 to 55 are based on the following passage.

P1 Being an information technology, or IT, worker is not a job I envy. They are the ones who,
right in the middle of a critical meeting, are expected to instantly fix the projector that's no longer
working. They have to tolerate the bad tempers of colleagues frustrated at the number of times they've
had to call the help desk for the same issue. They are also the ones who know there are systems that

are more powerful, reliable and faster, but their employer simply will not put up the funds to buy them.
TEA—BERRARITIEE, XAREEFANTIIE, IEIPLEXERNH TR, WHEFZEZRD
EFAB TIFIRRAXRIA. IR ZEFINAES, XERSEERAE—NIEAMEAZIREER
FamEEiER. MiIthERLMBEFAEERA. EoR. FERENRS, EtiINEEMEFNEHEY
SLRIA

P2 According to a recent survey, employees who have a job reliant on IT support consider IT a
major source of job dissatisfaction. Through no fault of their own, they can suddenly find their

productivity deteriorating or quality control non-existent. And there's little they can do about it.
RIS —TURE MR TSR DANITRETERRNERRR. MISRREMECHEFNET
PR REEHASFE MIXFIHbME SIS, XL VFLaEmA.

P3 The experience of using IT penetrates almost the entire work field. It has become a crucial part
of employees' overall work experience. When IT is operating as it should, employee self-confidence
swells. Their job satisfaction, too, can surge when well-functioning machines relieve them of dull tasks

or repetitive processes. But if there's one thing that triggers widespread employee frustration, it's an IT
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transformation project gone wrong, where swollen expectations have been popped and a long list of
promised efficiencies has been reversed. This occurs when business leaders implement IT initiatives with

little consideration of how those changes will impact the end user.
FEAITRIARE L FSEREBAN TR, BEMANRTEARTIHARXERS. SITEENEGHAERIE
17, RINBEOSER. SiEERIFI S BN RNESSES RN AN TEFEE
WRETT. BUNRE—HERIIRZAIR YU BRREI THEEINE b T 5% i BKRIER R TR, — 1<
ERRIERIRERIRT S, XFER AL S NS E LI TR E SIX LTSI I R
FBF.

P4 Which is why managers should appreciate just how influential the IT user experience is to their
employees, and exert substantial effort in ensuring their IT team eliminates programming errors and
application crashes. Adequate and timely IT support should also be available to enable users to cope with
technological issues at work. More importantly, IT practitioners need to understand what employees

experience mentally when they use IT.

XA AEEBENMZNRENTRPAIEY R TRISIEAE S K, T HARESS DRI TR ERYR
TREIRMMN AR AR, AR TS RETHITSZH EFFREBE NS TAEP AR AR, EEEAIZ ITA
WERE T HRRTEERITERIVOERRE.,

P5 Therefore, businesses need to set up their IT infrastructure so that it is designed to fit in with

their employees' work, rather than adjust their work to fit in with the company's IT limitations.
FE, D FEE T HITEMIZHE RIS R TN TFEERN, MAREER TR TFLUEN A FRIIT
BRI,

e =ESpetal i

51. What does the author say about working in IT?
A) It is envied by many.
B) It does not appeal to him.
C) It is financially rewarding.

D) It does not match his abilities.
EE ST NBITLAER M E %2
p) XTSI EZAERR. B) X LTIEXMERBRSI. o XIpTEZFERFE.
D) X THES1tbRYBESIAILEL,
[(&=x] B @mEm)
[#)82] What does the author say about working in IT? F§ what 5|, [EfEENE—BEARISR
HNFRERS, BTFEEUNEENETE, MmAR infer/imply,

[IFf)] BATEEELRT, F+8 What does the author say about working in IT?, about 5|
I, STHER, Fobab.

[EfZ] Being an information technology, or IT, worker is not a job I envy.

A—RERRA (B IT) ITRE, FAR—MHESKRFHIIE.
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[EELE] A) SEXER

It is envied by many. I8/E& not a job | envy BISEXK'RZAER", HRATEHE
R, BIRXBER BREZEARR .

B) v IEf
notajob Ienvy < does not appeal to him
W VEEARZEE IT THE"S It does not appeal to him. FX; EMERSIEERSHE
RESNETX.

C) XHER
It is financially rewarding. #% IT T{E"&EFEHRFE", EEXNRKRIFTRSEEI
W, SRS,

D) fa#EHEE
It does not match his abilities. 15 IT T{E" SHBAIRENARLE", BN Ri{EERR
& FHER 1T TEEE, NRERIEERANENERBE.

52. What is the finding of a recent survey on employees who have a job reliant on IT support?
A) IT helps boost productivity.
B) IT helps improve quality control.
C) Many employees are deeply frustrated by IT.
D) Most employees rely heavily on IT in their work.

BOE— TN TAEKBITX MR THRRERMRIR?
p) ITEEIFRESED. b)) ITEETFHERERES. o FERIMITRRGAT,
D) REHR TETIFHFEIKIIT,
(&%) C (@5
[#8] What is the finding of a recent survey E¥ZiA—INAENAIT, EXNENEKEENE
®, BTHTRA,
[IFE] =EF What is the finding of a recent survey on employees, on S|HIE&EXISR. who M
AF—LIRE, SETHER, T,

[EfZ] According to a recent survey, employees who have a job reliant on IT support consider IT a

major source of job dissatisfaction.

WRIE—ISFTEE, TIEARE T SRR TR IT A TERNRIEERR.
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[i15]

>

) SEHER
IT helps boost productivity. i IT #2H4=/1, 5JEX their productivity
deteriorating (/=1 &) T2HER.
B) SRR
IT helps improve quality control. i IT XZERERF, (ERXE quality control
non-existent, FIZ"AEFE", HARE.
C) v IEM
consider IT a major source of job dissatisfaction
Many employees are deeply frustrated by IT
A" BRI IT REARH"S Many employees are deeply frustrated by IT. Z£W)
B, Hh=IEAR IT Rk EEER, EANEIERRE, SREEL.
D) EAEFFIR
Most employees rely heavily on IT in their work. iit" AZ R T &K IT", B8
FERIZEE finding, MRX finding 2"R[RTAH", A2"RTEBR"; "K' RE
FEENSRIRESRY, A2FEESL.

53. What is said to happen when IT is functioning properly?
A) There is a big boost in employees' work efficiency.
B) Employees become more dependent on machines.
C) There are no longer any boring or repetitive tasks.

D) Employees become more confident in their work.
TR BITIEF BTN S REMA?
p) RTNTIREREXERI. 8) RTXEEIKENEE, o FEEHTESESHIES.
p) RINHESHNITIEREEREL.
[&=] D s
[#18!] What is said to happen when IT is functioning properly? B ER &4 TEREHLER
FER, BRNCEHRRISRE, BATE.
[#Ff)] T3+ What is said to happen, when \E&{&{% happen, is said E2#aNES, 5514
FEENEY, RERSVATLE.
[Ef{iZ] When IT is operating as it should, employee self-confidence swells.

5 T GEANBRFzER, RTHBEMESEEK.
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[EIR] A) iSRSt

B)

9)

D)

There is a big boost in employees' work efficiency. IBZ 2L " TYERERKIEIR
', RXRZBEHNIEFRERE LT, FRE T ERIEEIEH SEKIERT 1%
i18; "a big boost" B FIRICRRIANEES K,

fattE

Employees become more dependent on machines. & T "EHKEMES", JFEIRAY
B ITEENRIT " BEER", RERKBILR, "KSILR" BEERET, SRR IT
IERRAIIE AR AR,

i AR

J&3Z well-functioning machines relieve them of dull tasks or repetitive processes
LA B8 R "FHIRE S (TS5, There are no longer any boring or repetitive tasks. %
R AEEEAEEES, B'EE SN HIRER".

v IEfR

employee self-confidence swells — Employees become more confident in their work
Fi" R T B{SE8" 5 Employees become more confident in their work. JL &S
BN, BRGNS EENHESRXER.

54. What should business leaders do before implementing new IT initiatives?

A) Consider the various expectations of their customers.

B) Draw up a list of the efficiencies to be promised.

C) Assess the swollen cost of training the employees.

D) Think about the possible effects on their employees.

Al 455 3 7E SEHE BT I T2 16 2 B Rz A 4 2
A) BREFRSTEIE,  b) FIHAEESSHISIERET. o iHMESIRTHSSENAE.
D) FEX R T AIREF RIS/,

(%] D @am

(A5

€31)

[Efi]

What should business leaders do before implementing new IT initiatives? [a]" R4t
A", SHRERNEERAHEN/ATIIEF, AT,

ZFEF What should business leaders do, before 5|SHAHE!MKIE before implementing
new IT initiatives, implementing RaZREMNAIEE. ST HEM, Tk,

Which is why managers should appreciate just how influential the IT user experience is to

their employees, and exert substantial effort in ensuring their IT team eliminates

programming errors and application crashes.
IERgNE, ERENIRIRE T BRRIENRTES AN, FTRDSHR IT AR
EFRR SN R,
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[i15]

A)

B)

9)

D)

HEFE

Consider the various expectations of their customers. {EEEXIS MR T2
", (BEXMERHEK customers, XKiFRIREE employees/end user,

5ExER

Draw up a list of the efficiencies to be promised. 1" FBHIR"FIRBER, RXIA
tEHET a long list of promised efficiencies has been reversed, BD"EiEIT AU
FIEIFR", REMZ TR .

ZHhEs

Assess the swollen cost of training the employees. {& swollen expectations
have been popped F#Y swollen HHH BRI IEA", 1BJRX swollen FZAHE
expectations (#WAKAYFREE) , MKIRES)|IRLAS.

v IEHf

with little consideration of how those changes will impact the end user <
Think about the possible effects on their employees

managers should appreciate just how influential the IT user experience is to their employees <

Think about the possible effects on their employees
i " S s R THISZIM "F] Think about the possible effects on their employees.
BEWES,; A/B/CEAMENSR, BARBZOMNE.

55. How can a business help improve its employees' experience in using 1T?

A) By designing systems that suit their needs.

B) By ensuring that their mental health is sound.

C) By adjusting their work to suit the IT system.

D) By offering them regular in-service training.

A M fn e 5 Bh e R L AE R ITHI AR LG 2
A) BHSTHESMIIERNZRE S,  B) BIEHRFERMIIE OB RLT.
O) BT AN ITELUERMITR S,  p) @i At RAtERRRIEEREE I,

[&=] A (@EHHE)

[#I8B] How can a business help improve its employees' experience in using IT? [BJAFE(K

fEIEE, SNFEMAAHNERSER, BETE.

(iFa]

[Efiz]

ZFF How can a business help improve its employees' experience, in using IT 258
TNAFGIEIEN experience, FEIEHERM, FobafH.

Therefore, businesses need to set up their [T infrastructure so that it is designed to fit

in with their employees' work, rather than adjust their work to fit in with the company's

IT limitations.
Fitt, EUFEXEFRER 1T BEiigiE: FRETAEERRTHNTE, MARLRTEE
TEERFMAEN 1T FR.
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GELE] »)

B)

9)

D)

v IEf

set up their IT infrastructure so that it is designed to fit in with their employees' work

By designing systems that suit their needs

FOH"IT XIEBCR T "T™22 548X M By designing systems that suit their needs.;
B/C/D BE4hbOIBfEER. BEART rather than BRRAEMIE. BABTEHERN
=il

fEEEEE

By ensuring that their mental health is sound. f{&f what employees experience
mentally when they use IT 229 mentally #fifi "R OIBER", BRXE BRI THE
FIT BRIEOOERARS ", AR PR T/OERE", BX—RIEAEREREHINEXIR.
5RXER

By adjusting their work to suit the IT system. 1 rather than AR E#Z adjust
their work to fit in with the company’s IT limitations ZEXITR, HETEMREE.
THER

By offering them regular in-service training. 122" EHIEERIZI", £XMKRIKREE
X, RS,

SENTENCE INSIGHTS -« ) F ¥k

5 FIE AR ZE R

MIERGOSERIANGDFFT—PNENE. SNEERE. oSS TRl

BEERS

SiA, mbEFHNTTERENT.

They are the ones who, right in the middle of a critical meeting, are expected to

instantly fix the projector that's no longer working.

F1B, F2h]

EIENDEIRIE. HaNES + FEN. BREEEN DA\ FAIEHREEPIERTN. 9
FEERERFRAEN, EEETAEBEIREXMUKETNSHT, HEMS.
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But if there's one thing that triggers widespread employee frustration, it's an IT

transformation project gone wrong, where swollen expectations have been popped

and a long list of promised efficiencies has been reversed.

3B, HHH)

AFHEDFEEEESNEIN: FHIRENTEEIKIEIRE, there be FEDEERFHEIE, IRE
MEBMNEF that BERS SRIX/EEE, FFRFIMEEIENDARABEHIIFEFNEE, TAFREF
gone wrong @I EDIAERERIE. WERE. BB, FERER. HIENESMHD, ESETR
&,

More importantly, IT practitioners need to understand what employees experience

mentally when they use IT.

FABL, 34
E6 + EEND + NRHEREAE" RIS TR R EEN S s
SEMBARERE D SE R RS LI AR SRETARSR,

Therefore, businesses need to set up their IT infrastructure so that it is designed to

fit in with their employees' work, rather than adjust their work to fit in with the

company's IT limitations.

AA "so that" 5|SBHKIBEMNGF "rather than" XTLLEEMIEREIY S RANE THIEEFRIE LG
. 6 + BRPRENGRESEICIANRBAX FRE LI, "rather than" JILLEAMHEFEER
BEXRNE. ZEFNOEEE FETLATBREIAEXNGEGIEFEINIS T+ EEREHEE T
MERNME

What is the finding of a recent survey on employees who have a job reliant on IT

support?

55 5.2 80 T

BRRn DR FIEEIE N DEE R U N RFIEHFEFNERGR. FEHsEEZEEm (ME
ZIEEMNAEE. EENTEBITEFNRE) BEFANATIERFHIHERGEY, ERETERE
KERMUSETHI DT

iy
7

HIGH-FREQUENCY -« ¥ @ & 40

=h

(|

AR I 72 AN IEE I SR A
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THREREANFERFHR, N2 WEMK HFEREBAISME (B iERHHR
NEFHIRDTF 8) . BMANEAR HIRE S ZEXERDM, [RETEEXAE

RREX. EfF. AESEEGIE.

employee 12
nER, /T

ARE16X - B 194 6

support s
v. 3ZHF

A3 IR -HE118 69

efficiency s

v. R

ARE2 R - Ef 54 9

expectation s
n. 8RS FiEA

K2R -EH 34 5

initiative s>

n. EzptE

KRR -EFE196

system a2

n. 2%t
A3 R - EH 162 5

user

n. ERE
AE3R-Ef 3749

design s

S

n. &t
A2 IR - B 132§

issue si

n. [AJRR
A2 R - EfE 83 1

boost &2
v.IRS
A2 IR - B/ 46 6

productivity s
n. 7R

2R -HE 308

adjust &2

v. %R
K2 )X -EfR 18 4
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suit a2

n. B4
K2R -BER 1749

author 1
n {E&

ARE1IR - -Hifl 244 5

effect

ARE1IR - BRE 156 &

Process Bsi

n. I97%
ARE1IR-Ef 108 9

impact s

n. S0
A1 R - EfE 98 1

simply s

adv. ¥, IRt
A1 R -Ef 90 6

major s
adj. FERY

AR1R - B 736

wrong
adj. fEIRAY
ARE1IR-Hil54 9

implement &

v. 3ChiE
K2R -Ef 149

accord c

n. (ExR. BWRERY) Y
AR1R-BRE174 6

customer

n.lE, &R
AR R - ER 124 69

finding &

n. FELER
A1 R -Ef 999

project

n. InQ
ANs1 R - HR]E 90 9

mental s

adj. F5HRY
AR1R - B 86 6

enable &
v. {EEELE

KEE1R-HiL 58 4

employer s

n. jBF
KiE1R - B 52 9
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various B:

adj. SBFPEHERY
AR1R-BRES52 6

available
adj. AI¥R1EHY
A1 R -Eff 48 6

function &

n. IhgE
A1 R - Eff 46 6

overall &
adj. 2MARHY

KRR B398

OoOCcCcur a1
v. K&, £

ARE1IR - HiE 36 6

appeal s
v. [EIF

AR1IR-BE# 3149

critical &

adj. #itiFRY
AR -EHR 30 6

satisfaction

n. e

i
AR R B 27 13

B2

source =

n. &R
ARs1 R - H/E 50 4

colleague s:

n. @5
KiE1IR - Bt 48 9

fund s

n. B&E
A1 R -Ef40 9

regular &
adj. &8
1R - ERE 38

rely u
v. A

KRE1IR - Bl 36 6

application s

n. EAiE

KRR B30 6

powerful &

adj. 3EARY
AiE1)R - B 30 9

reverse B2

v. Bz
K1 )R- Bl 24 9
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technological s

adj. SKARAY
AR1R B 24 5

cope B2

v. RN
KEE1R-BER 2149

widespread s

adj. 5z

ARE1IR -HE20 6

e€rror i
n. $Hix
KRR -HE 186

eliminate &2
v. iHR

ARE1IR -BHiE 16 6

therefore s

adv. kb, FrLA
A1 R -Eft 16 9

assess B2
v. FH

KRR -EfE 148

suddenly

adv. SEFAMD
1R B 13
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crucial 5

adj. EXEER
AR1TR-BEH 2249

entire s

adj. BBMY
AETR-EF 194

crash s

v. (W) BB, fiE

AR -BE17 6

properly &

adv. IEAfith
Al R -Ef 16 9

operate s
v. iakE
KEE1R B 159

consideration

n. 8

FRE1R- B 148

adequate &

adj. BRI, FEOHY

AHR - ERE 126

B2
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