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Part III Section B

Directions: In this section, you are going to read a passage with ten statements attached to it. Each
Statement contains information given in one of the paragraphs. Identify the paragraph from which the
information is derived. You may choose a paragraph more than once. Each paragraph is marked with a

letter. Answer the questions by marking the corresponding letter on Answer Sheet 2.
Finding the Right Home—and Contentment, Too

A) When your elderly relative needs to enter some sort of long-term care facility—a moment few

parents or children approach without fear-what you would like is to have everything made clear.
HRFBRIFEATER BN FRBREEFLABETTTEMES
RIRSZI—RFEE EIJXE_tD%BLH\EI%%EHTo

B) Does assisted living really mark a great improvement over a nursing home, or has the industry
simply hired better interior designers? Are nursing homes as bad as people fear, or is that an out-
moded stereotype(EIREH%)? Can doing one's homework really steer families to the best places? It is

genuinely hard to know.

BT RRILL T FRBe B R ASOAE, RRX M T R R ER 7 EFRIZE IR 2y 7R ERI &R
MMBEORIBRFFEREND A 2R E— A BRI ZINREDS T IR AYRES | S R BE R SIF At 5 15 ?
X SR MERDIE.

C) I am about to make things more complicated by suggesting that what kind of facility an older person
lives in may matter less than we have assumed. And that the characteristics adult children look for
when they begin the search are not necessarily the things that make a difference to the people who
are going to move in. I am not talking about the quality of care, let me hastily add. Nobody

flourishes in a gloomy environment with irresponsible staff and a poor safety record. But an
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D)

E)

F)

G)

H)

accumulating body of research indicates that some distinctions between one type of elder care and
another have little real bearing on how well residents do.

BENE BT IR XA Rk R R RSB INS R B F AL AR II R, BT REAR A IR
HABAEE. MERFFLEFRSHRIRXERNHE A BRI EREERIATEZNRIEE.
IBEZAN T RRNARIFERE. RBARE— I RRE. RTAREE. KEICREER
WTTELRGK, (B SRIRRERE — S F RS 5 —MEFREZ BRNRELX R, SERERR
FR VTR BERRR R,

The most recent of these studies, published in The Journal of Applied Gerontology, surveyed 150
Connecticut residents of assisted living, nursing homes and smaller residential care homes (known in
some states as board and care homes or adult care homes). Researchers from the University of
Connecticut Health Center asked the residents a large number of questions about their quality of life,

emotional well-being and social interaction, as well as about the quality of the facilities.
XEARPEHMI—IULRRE (NAEFFRE) LREETREKESMNS0RHMEIEFNE, 77k
FM/NEUE PRI (E— LN AT B IFET ISR AP R ERE. REKEARFERT
DRIFAR AR ERE R T REX T INEERE. BREFERRA S AIERIEE LA T I
FRERYERE,

"We thought we would see differences based on the housing types," said the lead author of the study,
Julie Robison, an associate professor of medicine at the university. A reasonable assumption—don't

families struggle to avoid nursing homes and suffer real guilt if they can't?
ZIARNEEEE . ZAFEFEHEZIulie Robisoniit: "B IUASEIETFREEBENER, X2
— N RENRIE—EERENRS R 7 b R A E MBS BRI AR E?

In the initial results, assisted living residents did paint the most positive picture. They were less
likely to report symptoms of depression than those in the other facilities, for instance, and less likely

to be bored or lonely. They scored higher on social interaction.

TERAIRIEESR , HENAE BN R ERT B TRsEfe 7 RFAWRAEE. FIa0, SEATWIAMEREELL (]
AAFTREIR SHPEBER, t(BAKETREREITTIIE IR, I EH SR E ST EESES.

But when the researchers plugged in a number of other variables, such differences disappeared. It is
not the housing type, they found, that creates differences in residents' responses. "It is the
characteristics of the specific environment they are in, combined with their own personal
characteristics-how healthy they feel they are, their age and marital status," Dr. Robison explained.
Whether residents felt involved in the decision to move and how long they had lived there also

proved significant.

BEIARARMATIFSEMRER XEERMBEKRT . MWK ERERERNEFIAEERS
K2, RobisontE iR " BAIATCAMSEIMNERFE S S 118 CHN AFE—AE1TEE
CEZEE. INFRIBRIK. EhEREREISS TIRIEREUARMNERBERETZA. B
WIEAAREEA.

An elderly person who describes herself as in poor health, therefore, might be no less depressed in
assisted living (even if her children preferred it) than in a nursing home. A person who had input
into where he would move and has had time to adapt to it might do as well in a nursing home as in
a small residential care home, other factors being equal. It is an interaction between the person and

the place, not the sort of place in itself, that leads to better or worse experiences. "You can't just say,
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)

'Let's put this person in a residential care home instead of a nursing home—she will be much better
off," Dr. Robison said. What matters, she added, "is a combination of what people bring in with
them, and what they find there."

Eitt, — (BN R ERINEAMERIZ FA R B AP R BEH AR U7 7= e R B I ER (RN fEktbAY
B EEWEHEAETETG). — I E SHEREIBES A SHFENEENIA EEERERIE
50N AETT FRbe R R/ NEUEEIF IR WA P IS — Y. RA SIS ZENER MRS ABHY
KRB SH T EIFEEENRG, RobisontEtii: "IRAEERZNR, ERANEX N AL BREEEIFEN
MMART 7 RFES. itz EERIR " AT RAVARI IR E AR

Pa]
g:Eltl:I o

Such findings, which run counter to common sense, have surfaced before. In a multi-state study of
assisted living, for instance, University of North Carolina researchers found that a host of variables—
the facility's type, size or age; whether a chain owned it; how attractive the neighborhood was—had
no significant relationship to how the residents fared in terms of illness, mental decline,
hospitalizations or mortality. What mattered most was the residents' physical health and mental status.
What people were like when they came in had greater consequence than what happened once they

were there.

XESERBIZARRABIBE HINE., HIi0 £ FHEAEFET RIS NIRRT, AL RERP A
AARAREI, —RIZE—AIRIEE, IR FIR EEHEMTWIRE L RESRIA—
SERETERRE. BERE. ERaFICERSTEIRNRBEEXRR. REENRERERNSMERT
BERS. AMINEFRPRREENEERERSEERRMN.

As 1 was considering all this, a press release from a respected research firm crossed my desk,
announcing that the five-star rating system that Medicare developed in 2008 to help families compare
nursing home quality also has little relationship to how satisfied its residents or their family members
are. As a matter of fact, consumers expressed higher satisfaction with the one-star facilities, the lowest
rated, than with the five-star ones. (More on this study and the star ratings will appear in a

subsequent post.)

HEREEBX—I, —0kE—RZASHATAR A DNFHEBER T HAVE L S Medicareft
2008 FHARMNAEITFRES EERIMREL RS 7R E B SHEAREERERRIHEELF
RBXR. BLLEBHEEN—EFTH((PRRRREHEEESTRERNE, KFXIMARIE
TITENESABRBHNEREMLFF. )

K) Before we collectively tear our hair out—how are we supposed to find our way in a landscape this

L)

confusing? Here is a thought from Dr. Philip Sloane, a geriatrician(ZEHRF LT Z) at the University
of North Carolina: "In a way, that could be liberating for families."

AEFRNIEUEZ BI—FNMOZ AR — DS AR RS A2 R RN FRIE
Fw5FE2RPhilip Sloanet§ TR T —MEE: " NEME N Eik, XIS S EEKE 1) e — Tz, "

Of course, sons and daughters want to visit the facilities, talk to the administrators and residents and
other families, and do everything possible to fulfill their duties. But perhaps they don't have to turn

themselves into private investigators or Congressional subcommittees. "Families can look a bit more
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for where the residents are going to be happy," Dr. Sloane said. And involving the future resident in

the process can be very important.

2K ) L FHIZ) VB ESTIX LN, SEEB AR, EREFEMRERR FR—JaseE T IAYER
= EBFHIAEE CERARIURSES/INEZRS. Sloanetdtii:"REALAE S F
BERBEMEREIRER, "ERKAMERESSXMEETRIFEEE.

M) We all have our own ideas about what would bring our parents happiness. They have their ideas,
too. A friend recently took her mother to visit an expensive assisted living/nursing home near my
town. I have seen this place—it is elegant, inside and out. But nobody greeted the daughter and
mother when they arrived, though the visit had been planned; nobody introduced them to the other

residents. When they had lunch in the dining room, they sat alone at a table.
B ARGEIANNREEREE/EECHEZE. MNEBRCHEE. —RARSATITER
EEW T ERFERGEMN I — R B RAVEEN TR/ 7le. FEIX M —ERMNMRILHE,. B2
S IENAR, REXRIGEE T IFH, AR E AREX 8 1A A 1N BEE IR .
S R Tz IRES s IR A E— KR 155

N) The daughter feared her mother would be ignored there, and so she decided to move her into a more

welcoming facility. Based on what is emerging from some of this research, that might have been as

rational a way as any to reach a decision.
) RO B R BRE R 240, AT AR E YR E — N ERBAIIY . IRIBXEH R IR
HIRE XA R RERI—FAIE M S T — MR 5 .

Lt 3alsiea)iiin

36. Many people feel guilty when they cannot find a place other than a nursing home for their parents.

W2 NAE TN B B 57 28 B DA Sh i 3t 77 B & 12X 21

[&R] E & Gawm)

(=] MR + HARIFE 2 SNt TS

[EfZ] A reasonable assumption—don't families struggle to avoid nursing homes and suffer real guilt
if they can't?
XENGENRIR—REAEEEHGEFFER. —BEATHREARID?

[B25] feel guilty — suffer real guilt
EfRIAREEEIN
cannot find a place other than a nursing home «
struggle to avoid nursing homes and suffer real guilt if they can't

BGFEBBGRATT

[#98] A AREFREHS, EIREEIHSEPER TTFHRORRIE", BREAY few
parents or children approach without fear, ;@EIRE) R "1X—IEE, SATKE
AT,

few parents or children approach without fear
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37. Though it helps for children to investigate care facilities, involving their parents in the decision-
making process may prove very important.

RETXRABEPENAERHED,EILXBS5RFELETREE EE,
[8x] L& Gefs)
(H=] BENNEREILIRXEBSSREEEER

[EfZ] "Families can look a bit more for where the residents are going to be happy," Dr. Sloane said.

And involving the future resident in the process can be very important.
Sloane E&R: "REAIMUSEERREEILEFFL. "MEIRKAMEFS5RIXMNIREF
AR EE,

[M5T] it helps for children to investigate care facilities «

sons and daughters want to visit the facilities, talk to the administrators and residents and

other families

investigate « visit + talk to
involving their parents in the decision-making process may prove very important <

involving the future resident in the process can be very important

[FHEI + B &
[#i¢8] 6 GiIE'EES5REFINMATIEEZ—, Whether residents felt involved in the

decision to move EAREEINAI, MATFRATRRR X—aKEBREEES
BN, EAEREN, EMRARE L B,

Whether residents felt involved in the decision to move and how long they had lived there also

proved significant.

38. It is really difficult to tell if assisted living is better than a nursing home.
RAEFI W B EER B LFREREL .

[&R] B & &)

(HR] HEEEEEEEELFIT

[Efif] Does assisted living really mark a great improvement over a nursing home, or has the

industry simply hired better interior designers? ... It is genuinely hard to know.

WEERENLARERFESE? ERRX MTWRARBE TEIFrNERIRITHD? ... B8
TRMERDE.

[BZ5] really difficult to tell — It is genuinely hard to know
ER SaMARVEEIRE X i
if assisted living is better than a nursing home <

Does assisted living really mark a great improvement over a nursing home

better than ~ mark a great improvement over
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[#4eB]  c  C EBE9#02 what kind of facility an older person lives in may matter less than
we have assumed, EE"KPBAEE" X—iEmL, SRR EARENETF B9TEFE
NAE.

what kind of facility an older person lives in may matter less than we have assumed

39. How a resident feels depends on an interaction between themselves and the care facility they live in.

FEFRRZBETME S 5HREGPFENGZ AR ES,
[&%=] H & Gaws)

(=] EREZINRTES ST

[ZEfif] It is an interaction between the person and the place, not the sort of place in itself, that leads

to better or worse experiences.
REMRIGIFIAN, RASHZENED), MARBRASHIZEE,
[B%5] an interaction between themselves and the care facility they live in «
an interaction between the person and the place
LEHREE + EALRE Y
How a resident feels — leads to better or worse experiences
feel ~ experience &
[(BHER] 6 | GImREREFIAMMEEE. @ FR. ERRSSENTE, BT
characteristics of the specific environment they are in, combined with their own

personal characteristics, ;RBH interaction X/NE4EiA,

It is the characteristics of the specific environment they are in, combined with their own

personal characteristics

I |{BZ518FKIAS What people were like when they came in had greater
consequence than what happened once they were there, EENBRIRIS (MK
ILJ\I ﬁ'ﬁTZE}EH EZ;}J"\_‘_/\*-LE—FESLO

What people were like when they came in had greater consequence than what happened once they

were there

40. The author thinks her friend made a rational decision in choosing a more hospitable place over an

apparently elegant assisted living home.

1 3N Ry s 1 R A 19 3 — AN BB 3 R BT £ b O T AR R — A AR SR R 10 % B AR Y WL X — YR
T M

[&x=] N B s

[$8:R)] (EETAN R RANGIRIEN

[EfZ] Based on what is emerging from some of this research, that might have been as rational a way

as any to reach a decision.

ETXEMFFRNENER, XeirthBER—MIEERRES .
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[#Z5] her friend made a rational decision «

that might have been as rational a way as any to reach a decision

rational decision [Ri¥{REE
a more hospitable place over an apparently elegant assisted living home <
move her into a more welcoming facility

hospitable « welcoming & X &

[#4eB] M M IRHEARSIHMT nobody greeted the daughter and mother, 2, {EEN
"B YA EER N AR,

nobody greeted the daughter and mother when they arrived

41. The system Medicare developed to rate nursing home quality is of little help to finding a satisfactory
place.

Medicarefil] E I FER R EBF R RAEN IF RS AFH R T HEBA K.
[&%] J &2 Ga#s)

[$=] Medicare IR RFRHBA L

[EfiL] the five-star rating system that Medicare developed in 2008 to help families compare
nursing home quality also has little relationship to how satisfied its residents or their family

members are.

Medicare £ 2008 FH#EHIVAZEITR RS, FEERIREILRFERRE, BIERR
HERBRWERERL B/ FRITARR.

[B%45] The system Medicare developed to rate nursing home quality -
the five-star rating system that Medicare developed in 2008
EAHHE + EREMW
of little help to finding a satisfactory place <
has little relationship to how satisfied its residents or their family members are

NVFF% = HAL

42. At first the researchers of the most recent study found residents in assisted living facilities gave

higher scores on social interaction.

BB 5 IR 5T\ R W) R T B A ENL I P A B T A T A5
[&%] F & Ga#s)

(] SFAFASAN + HRXEDES
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[E{iZ] In the initial results, assisted living residents did paint the most positive picture. They were
less likely to report symptoms of depression than those in the other facilities, for instance, and

less likely to be bored or lonely. They scored higher on social interaction.

P ERT, WIEENERASLENHERRAIERE. Nt LORIMERERRILLEHE
TEMTERNER, THFRMRLLAIBER. tEdRamnEEsEs.

[I25] At first — In the initial results
R EIRRER] + BAAE D TISIEL
residents in assisted living facilities gave higher scores on social interaction <
assisted living residents did paint the most positive picture
BrEsSEERRIREE—E
[##B] 6 G g2 such differences disappeared, 2 F IRELE, A2 VISELE
= ARk,

But when the researchers plugged in a number of other variables, such differences disappeared.

43. What kind of care facility old people live in may be less important than we think.

ZENEEMH ARBPENHTRRERNEZNTLEE,
(&%) C &2 (=3
(=] HUEEBInREiSIBAER

[EfZ] Iam about to make things more complicated by suggesting that what kind of facility an older

person lives in may matter less than we have assumed.
BETREBUSEESR—FEARNE, SAEEWHIIEG, AR —BELANERA
BE,

[B¥5] What kind of care facility old people live in — what kind of facility an older person lives in
JVFIRERE
may be less important than we think < may matter less than we have assumed

matter less « be less important &/}

[##¢B] ' H  H S not the sort of place in itself, that leads to better or worse experiences, 2
18 C MM AEFHRAFINL B, FERMAERER.

not the sort of place in itself

44. The findings of the latest research were similar to an earlier multi-state study of assisted living.

BRI R I 5 B — T3 T4 Bh AR VE I £ N BT ST AR
(&%) | 8 (Eass)
(5] SFARSSMATREICHE
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[Efi]

(5]

(#4<8]

Such findings, which run counter to common sense, have surfaced before. In a multi-state
study of assisted living, for instance, University of North Carolina researchers found that a
host of variables ... had no significant relationship to how the residents fared in terms of
illness, mental decline, hospitalizations or mortality.

X SEREERI, EXZAMESFINT., i, A—IEZMNaHEEAEEHRRS,
IEBRMKZNARE LRI, —FYZTE... SEREER. VE=E. k. RS
HRIRRERRBRERR,

The findings of the latest research < Such findings

Such FECRIMEHTHAR

were similar to an earlier multi-state study of assisted living

have surfaced before. In a multi-state study of assisted living

surfaced before = ERE—IHAT

D | D E The most recent of these studies, BRI RIFHVFAR", EEHN; RAGE
HNRSZHEIEERNHR, Bk,

The most recent of these studies, published in The Journal of Applied Gerontology, surveyed 150

Connecticut residents

45. A resident's satisfaction with a care facility has much to do with whether they had participated in the

decision to move in and how long they had stayed there.

FEPX PN HEREERRKERE EBRTMORESE5 T AMERE U RMMIIEREET

£/
[E=]
(4]

[Efiz]

(5]

G B (&)
R = EOSSRERE + NMEITK

Whether residents felt involved in the decision to move and how long they had lived there

also proved significant.
FEREEREECESS TIRERE. URMIIERRIUETSZX, BHRIEEEEEERAY

whether they had participated in the decision to move «

Whether residents felt involved in the decision to move
participated in - felt involved in

how long they had stayed there — how long they had lived there
stayed « lived EX

has much to do with — also proved significant

BERX =XERK
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[##eB] H H iR} a combination of what people bring in with them, and what they find
there, RHISAES, T2 BESIRE + 7T EA XMENRTE,

a combination of what people bring in with them, and what they find there

PARAGRAPH MAP -« Rk T EBEKE

14 MREE T4

ZER—EES + ZBREREXDERN [ERER] , 2EF9REPEMAIIES.

=

FREZS: STAFTEHAANRFENGN, REFESEEBET, (BIsLHIE
gnitE,

Faka REBPEBSIEIOTTESIA

B RUE—ESSARRIERE: HEERREREIAERT. FAERESRBIESHA
. HIDRESHEERS LIC, FEeRERREDH.
itz ZAFH + ERIMEFIRT

FIERELK.
fmadra HARE O RERARAEE

D S|HEHWR: EEMEAEEREFTOXT 150 BEEKSNERERTREE, Bl
E£iE. FERk. NEFEFER,
EEdEs BEEIKEE 150 AR

E  S|H#AFRERA Julie Robison BIFRER: IIALIARENMEESERER, FRIE
FxEELEHBETFER. BARSREIBR.
s REEFERIINIK

F{IPER: WEEENERES HERIRAEE, 1088, fUR. THIELAIER, 132
HiEnE
fada HISERBERESS

N

C
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H—EoHT: BEMTEMNG, TWIREIEMNEREXR, BIEEFRIREA
BAHE. PARER. £, BRRS. BES5SRERE. NMERK.

g EFEK+ DAZERER

EREICTEIIRNT R BFREENZEATIRERAIEIEE, S57RE. BitE
ENAIAEFE R EESEANE. SERASTAMNEIRERR, MIBZMES.

snda . ASIBFRNED)

EBIFLERTRIZMNATR: It RIARE RIINAESEE, SR, . BEEM. BHXK
5, SERER. BB, k. RIYEEEXR, HIEAEHNERRHANNS
IR

=g ERAYZMERFENIE

B#M—7J]: Medicare 1£ 2008 FFHEHEMNAFZRAETFREGBSERERKREIHEE
XEAK, EE—ENWRNHEELRETES.

=pie2 Medicare AEFEREBA L

EXS ABENBE, BBt EEFRFESR Philip Sloane B9iE: WEFEN ik,
XRMEELL KRB TR,
zeda4  Sloane B 2R

LRBIMHRMEEIN: ZIRELEFENG. ISEEEREFRER, BEFRAMEE2ETFA
KR, FEEENEXNERRKEFSAFSTO, HiERASSERE.
R LB ASEREREER

B— M IRIESLEREN: FEEEIE—RERMMENEEER/FER, JMREE
RERK, RABE, RANER, TENEGLIIRY—R,

sRiEa PIREEENEES

WELERE: LBOEREIRERSE, RER—RENBIWY, FEAANET
5, XEFE N EMATRE.

i (FETRNARRAVRERME
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SENTENCE INSIGHTS =« 4] F ¥ ik

13 ) S A) 2 ER

THERGEERIINTFETI—PEE. SUNEERE. oSS, TRl
BEEREME. REaFHNTEET.

I am about to make things more complicated by suggesting that what kind of

facility an older person lives in may matter less than we have assumed.

CB, Z14]

it

And that the characteristics adult children look for when they begin the search are

not necessarily the things that make a difference to the people who are going to

move in.

CB, #24]

FENOINREREE. EENIZEHRE. HERKENTEANEE RN EAEHRDEFHNEND
X AEHEERENRRYE EEETAESERTERAS.

But an accumulating body of research indicates that some distinctions between

one type of elder care and another have little real bearing on how well residents
do.

CB, %5H]

F8) + EIEMG (FTH “indicate/show/suggest that..") RIUNFAIEHRFEFNEMI, FiE
MNEINBHFRELNNES 1SHREENTD (A0 "how/whether/what...") BRI, FiEED HIN
EDEMNEEEFEE. EENTHTRANEREFEEEEEINER, XUHEERPREHI
NEEE, ZIEBNES.
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It is not the housing type, they found, that creates differences in residents'

responses.

GEt, 2%y

SEEAELRIANFAEEETHSMEN, BRTEAANCEMERERREE—CRREE
RE—RR. AENESTHENE, Xf BE + AR NESEERTHIRRS. 2iE
RORRES AT U EETREIAERRORAERT, SERMIRGE.

An elderly person who describes herself as in poor health, therefore, might be no

less depressed in assisted living (even if her children preferred it) than in a

nursing home.

HE:, 14

HIREN D EEERE LN TRNBIEaIEF+ME FEIB4MNEIE "as in poor health" B9IRE!, LK
ZMKIE@ENT "therefore”, 1HEIRIENG. AIREEL., BE T CIENGERE, LR,

A person who had input into where he would move and has had time to adapt to it

might do as well in a nursing home as in a small residential care home, other

factors being equal.

HEE, 2%

FOEMENMEHE, RESERE. FI. B8 BSIRSESIER, BERIARENERE
RBIGINME. (FATFEMMESESIISGMR, ENtURS, ks>

It is an interaction between the person and the place, not the sort of place in itself,

that leads to better or worse experiences.

HEL, 36

SEIAE Itis ... that .. RIU/NFAIEHIBIESFHREMaIl BTREXRER AUGERNRE
HEIMEREE XM AIEEFA G PR AER SR ERIREARRETSF
m=.
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Such findings, which run counter to common sense, have surfaced before.

TB, 14

FFRFIMEEENDBATDEETNNARGEFNERTN, BESRFTHNEREREEEFEAR
MAFREHI. EERXMOIEFEDRERE, TN ERS.

In a multi-state study of assisted living, for instance, University of North Carolina

researchers found that a host of variables—the facility's type, size or age; whether

a chain owned it; how attractive the neighborhood was—had no significant

relationship to how the residents fared in terms of illness, mental decline,

hospitalizations or mortality.

TB, %H24)

AOEETIBE. KB s RENGSSiND, BRIrSEANRMEEY (B3RE
M) BZER, EE)IGFERIBARSSETABER. MAEEFRIE. HERENT
NERXRFEEBEREHIMNE.

What mattered most was the residents' physical health and mental status.

1B, #34)

FENTD (F5IR What 5I1S89EEND) + Eahia + FiE 2 NRAEHFEEFNSME,
EFHA, ERXMEMETLUTBREIAESRMUEF, W What matters is..., What we need is... &
EUE SV

What people were like when they came in had greater consequence than what

happened once they were there.

IB, %44

FFEEFENRO R FENTFLEEE. whattENDREES ISR ERIEHEIE. MEMk
IENDREEZAMENGRER. HWREETRthan/FEMN DRSNS B 7 EIEND. BfEMR

N)aapdlbaplllar e
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As I was considering all this, a press release from a respected research firm

crossed my desk, announcing that the five-star rating system that Medicare

developed in 2008 to help families compare nursing home quality also has little

relationship to how satisfied its residents or their family members are.

JB, #14]

BETBR. ITRER KENG. EIENG. EBENG. RESIEFERE. FEVFERIRNESFS
Mpo s, BEHIMXANRENGHERE. RERIEMEISIPRESRZEER, BloLl
PHIMREGI

As a matter of fact, consumers expressed higher satisfaction with the one-star

facilities, the lowest rated, than with the five-star ones.

JB, #2d]

AOREEBEEEAREN. TIE (the lowest rated fEEBEIE) . KIE (IMFE with... 5BEXT
R) LKL (higher... than..) , B TfRRAEE. THEREEEFILLEINEANRE!,
SUEMIRSBHZEE—EIENE. FNIOFEAEEEY, AEThREENERELIa.

HIGH-FREQUENCY « L8 i 4 1A

B8 LN 92 ANBEIE I 4% 2 A0 s 451

THREREANEERTHR, N2 WENK HFEREBAISME (ExE i ERHHR
NEFEIALDTF 8) . BNAREAR HIWABSZEHERGN, REIEEZA
Y. Bfr. AESEEGIE.

resident s facility =

n ER n. 256

ARE16 % - Eft 61 4 AES13 )8 -EHH 4349
nursing s assist i

n PIETE v. F5Ej

AE12 K -EHH 27 4 AES8 R -HF 114
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would

aux. (will BIEER) BE, =

KRS5 IR - EfR 466 9

guali[y A2

n. [RE

AR5 R - BRE 100 6

researcher &

n. ARAR
KB4 IR-BE 23949

better

adj. FYFHY (good HYLLERER)

A3 IR -E 13949

likely &
ad). {RETAEA]

ARE2 R - B 224 9

relationship s:

n. k&%

A2 % - ERR 109 )

finding &

n. JEELER
Ais2 IR - EfR 99 6

mental &

adj. F5HHY

A2 X - Eff 86 4
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involve i

v. 88

A2 R - B/ 658

significant s

adj. EEH
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characteristic &2

n. ¥k
A2 R -Ef 30 6

satisfaction &

n. jE=
KRR - B 27 9

rating B1
n. ERIFER

K2R -BHiE 149

professor s

n HiR (RERMHIRS

ARE1IR-E 1059

simply s

adv. ¥, IRt
ARE1R-EHR 90 §

factor s
n. B

TE1VR-BERT778
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suffer s:
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recently i
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staff &
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release s
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press i

v.1%, £
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attractive s
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n. X
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accumulate s

v. TR
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initial &
adj. &#I8Y
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investigate »:
v. BE
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emerge s2

v. HEL I
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adj. 2519
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therefore s:
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fare &
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